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WELCOME!
Congratulations, you are now a part of The Summit community at Queens College!
The Summit staff and Queens College are excited to have you as a part of our inaugural community. We will make
every effort to help you be both academically and socially successful at Queens College. By choosing to live on

campus, you have already made a great college decision!

Throughout your Summit experience, we ask you to be mindful of the following citizenship considerations. Doing so
will enhance your experience and the experience of the greater Summit community and Queens College community.

CITIZENSHIP CONSIDERATIONS

1. Act Safely
a. Personal
b. Property

c.  Community
2. Stay Informed
a. Check your Queens College email and website
b. Pay attention to postings
c. Know and adhere to the contents of the Resident Handbook
3. Impact Positively: Consider how your actions impact those around you
a. Noise
b. Sustainability
c. Safety
d. Damage
e. Guests
f.  Integrity
g. Courtesy
h. Respect
i.  Ethics
. Diversity
4. Achieve Academically
a. Attend class regularly
b. Sitin the front
Study your notes after class, and 30 minutes before the next class occurs
Create study groups
Visit your professor’s office hours
f.  Start papers and projects early
5. Get Involved
a. Attend a program
b. Share an activity idea with your Resident Assistant
c. Join the Residence Hall Association
d. Volunteer
6. Share the good news about living in The Summit
a. Encourage other prospective Queens students to live here
b. Volunteer to use your room for tours
c. Participate!
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RESIDENT HANDBOOK: PURPOSE

This handbook is provided to help you become familiar with your rights and, as importantly, your responsibilities as a
community member in The Summit. The Resident Handbook will also provide information regarding safety,
maintenance, and resident accountability.

Beneficial community living requires that members enjoy their own residences while observing community standards
that govern relationships with other residents, visitors, and staff, and that respect the premises in which all live. This
Handbook is provided as a source of information to help ensure that all residents are familiar with their rights and
responsibilities in order to achieve our goal of providing a convenient, secure, comfortable, and vibrant residence.
The Resident Handbook may answer many of your questions, but if not, please consult a staff member. Your
resident assistants and professional staff are available to assist you should you have questions, ideas, suggestions,
and/or wish to become more involved in community and campus activities. Please take the time to read the Resident
Handbook and learn more about your new campus home.

The atmosphere and programming at The Summit reflect the fact that most of the residents are students. A college
experience should enrich the lives of students not only through their education in the classroom, but through
interactions with persons from different cultures, religions, and geographical areas, who may have diverse
educational interests. While a college education focuses on individual intellectual/academic development, these are
also the years to develop the strong sense of community and social responsibility that should be the lifetime legacy of
an education. Living in a residential community expands these opportunities and enriches the intellectual, cultural,
and social development that is the ultimate reward of attending college. These advantages come from interactions
with residents and staff, through involvement in the programs provided by and for The Summit residents, and through
participation in activities of our extraordinary college, Queens College, a member campus of The City University of
New York (“CUNY"). These are the reasons that Queens College and CUNY had this residence hall built for you on
this impressive campus.

In light of the unfettered opportunities for residents to attend any public function or presentation on the Queens
College campus, and to preserve the ambience of a residential community in The Summit, no commercial, cultural,
religious, or governmental organization will be permitted to establish itself in any area of The Summit for the purpose
of contacts with residents either through discussions or through the distribution of materials.

A Note about Communications

It is important to use your Queens email account as many college and faculty announcements are delivered this way.
To familiarize yourself with the technical aspects of being a Queens College student, take time to explore
https://cams.qc.cuny.edu/. There is a tutorial page offered to help guide you through the website.

Residents can contact the Summit staff via e-mail at QC.TheSummit.Housing@gqc.cuny.edu or by phone at 718-997-
4881. There will also be a 24-hour courtesy desk and RAs on duty each evening to assist with questions and
concerns.

To use a campus phone dial 9 for an outside line, then 1, and then dial the number. To dial an on-campus number,
dial 7 and the last four digits of the number. For example, if you were calling the Summit Office from a campus
phone you would dial 7-4881.



WHAT'S NEARBY!

FLUSHING

Queens Zoo- The zoo is home mostly to animals native to North America. The Queens Zoo is the only one of the five zoos in
New York City to exhibit Spectacled Bears.

Queens Botanical Garden- Check out their calendar of events! http://www.queensbotanical.org/programs/events?0121454=
Bell Boulevard- Lots of restaurants and shopping. Make a day of it!
Citi Field- Check out a Mets game!

Flushing Meadows-Corona Park- The US Open, NY Hall of Science, Queens Museum of Art, and more!

CAMPUS EVENTS

Through tuition and student fees, you have already paid for various tickets to events. Be sure to take advantage of the many
social opportunities this year!

o If you enjoy sports, you may attend, basketball, volleyball, soccer and many other sporting events. For more
information you may visit the Athletics website.

o If you are interested in theatre, check the calendar for Queen’s very own productions or head into Manhattan to see a
Broadway show!

¢ The Summit staff also facilitates programs infaround the residence hall. These will range from social events to
academic topics you may not be exposed to elsewhere....events you will not want to miss!

ACADEMIC RESOURCES
Queens College does an excellent job of providing extra services to help you succeed. Take advantage of these services!

Now that you live on-campus, you have easier access to your professors. Feel free to stop by your professor’s office during
his/her office hours to get answers to your questions.

The Writing Center in Kiely 229.
o Ifyou need help proof reading or if you are just struggling with a paper
e The office hours are on their website: http://qcpages.qc.cuny.edu/gewsw/
Your Summit neighbors:
e  Ask other Summit residents if they are taking (or have successfully taken) similar classes.

e [fyou are unsure of a location, or how to accomplish a specific task, ask your RA. They are here to assist you and are
a wealth of information just a few doors down from you!

e  Take advantage of the common area spaces!

LIBRARIES
Library Hours *Subject to change during holidays*
Sunday Monday Tuesday | Wednesday | Thursday Friday Saturday
Rosenthal 11:00am- 9:00am- 9:00am- 9:00am- 9:00am- 9:00am- 11:00am — 6:000m
6:00pm 10:00pm 10:00pm 10:00pm 10:00pm 6:00pm ’ op
Art 11:00am- 9:00am- 9:00am- 9:00am- 9:00am- 9:00am- 11:00am-5:000m
Library 5:00pm 8:00pm 8:00pm 8:00pm 8:00pm 5:00pm ' P
Music Closed 9:00am- 9:00am- 9:00am- 9:00am- 9:00am- Closed
Library 7:45pm 7:45pm 7:45pm 7:45pm 4:45pm
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Student Resource Directory

Issue Department Location Phone

Academic Advising Academic Advising Kiely Hall 217 997-5599
Academic Support Academic Advising Kiely Hall 997-5670
Activity Information Student Life Student Union 320 997-3970
Alcohol Abuse Information  Health Service Center Frese Hall 310 997-2760
Alumni Information Alumni Affairs Alumni Hall 997-3930
Birth Control Info. Health Service Center Frese Hall 310 997-2760
Books & Supplies Bookstore Student Union 997-3570
Campus Regulations Student Affairs Frese Hall 102 997-5500
Career Information Career Development Frese Hall 213 997-4465
Class Schedules Registrar Jefferson Hall 997-4400
Copy Machines Copy Center SU/Dining Hall 997-3946
Counseling Services Counseling & Advisement Center Frese Hall 997-5420
Peer Services Counseling & Advisement Center Frese Hall 997-5420
Course Add/Drop Registrar Jefferson Hall 997-4400
Degree Requirements Registrar Jefferson Hall 997-4400
Drug Abuse Information Counseling Center Frese Hall 997-5420
Employment Information Career Services Frese Hall 213 997-4465
Financial Aid Information Financial Aid Jefferson Hall 997-5123
Food Service Catering Chartwells Dining Hall 997-0328
Fraternities/Sororities Student Life Student Union 997-3970
General Information Student Affairs Frese Hall 102 997-5500
Gym Information Athletics Fitzgerald 204 997-2795
Health Concerns Health Service Center Frese Hall 310 997-2760
International Students International Students & Scholars Student Union 327 997-4440
Internships Individual Departments Frese Hall 997-4465
Intramural Sports Rec. Office Fitzgerald 204 997-2795
Job Placement Career Center Frese Hall 213 997-4465
Library Information Library Library 997-3700
Lost and Found Public Safety Main Gate 997-5911
Lost ID ID Cards Jefferson 201 997-4445
Mail Service Mail Services Dining Hall 010 997-3042
Meal Plans Chartwells Dining Hall 997-0328
Off Campus Living Student Life Student Union 997-3970
Orientation Academic Advising Kiely 217 997-5599
Parking Registration Parking Jefferson 201 997-4443
Payment of Fees Bursar Jefferson 200 997-4515
Religious Concerns Student Union 2 floor 997-3969
Resume Writing Career Development Frese Hall 213 997-4465
Scholarship Information Financial Aid Jefferson 202 997-5123
Student Government Student Association Office Student Union 319 997-3965
Student Teaching Education Dept Delany G10 997-5545
Summer Housing Residence Life The Summit 997-4881
Summer School Info. Registrar Jefferson 1st floor 997-4400
Transcripts Registrar Jefferson 1st floor 997-4400
Withdrawal Registrar Jefferson 1st Floor 997-4400

*All phone numbers are in the 718 area code



SUMMIT STAFF
64-80 Kissena Blvd Flushing, NY 11367  718.997.4881

SUMMIT Office Hours:
Monday-Friday: 8:30 a.m. -5 p.m.

After business hours, the RA on Duty can be reached by contacting the courtesy desk
PROFESSIONAL STAFF

DIRECTOR OF HOUSING AND RESIDENCE LIFE (DRL)
e Primary responsibility is the overall management of the Summit community, including facilities, residence
life, administrative operations, supervision of employees, and budget management

ASSISTANT DIRECTOR(S)
There are two assistant directors: one oversees residence life (ADRL) and the other oversees operations (ADO):
e ADRL supervises the RAs, assists with programming efforts, and processes student conduct cases.
e ADO is responsible for overseeing all administrative tasks associated with assignments, accounts
receivable, accounts payable, and supervises desk assistants (DAS).

OFFICE COORDINATOR

Answer and direct phone calls and email to appropriate persons

Maintain and office equipment: fax, phone, postage, copier, scanner and computers
Perform clerical duties as needed: filing, photocopying, collating, and managing documents
Manage work orders: write requests, file completed work orders, etc.

MAINTENANCE: SUPERVISOR AND TECHNICIAN
e Responding to work orders
e Performing preventative maintenance
o Keeping our facilities in good condition by either doing it themselves or enlisting a vendor.

SECURITY GUARDS:
Assist with courtesy desk tasks, including, monitoring guest and resident traffic

o Assisting The Summit staff in cases of medical, psychological, and maintenance emergencies
o Collaborate with Public Safety
e Provide overnight coverage

VENDORS:

e The Summit will occasionally enlist a variety of vendors to provide services to ensure a smooth operation.
Examples of vendor service include laundry, extermination, vending, etc. If you ever have questions and/or
concerns about a vendor, please contact The Summit office.

Capstone Management: Capstone On-Campus Management, LLC has been appointed by the Owner of The Summit, Q
Student Residences, LLC, with the consent and approval of City University of New York (CUNY), as the exclusive agent for the
management of The Summit. Capstone operates The Summit, but does not own The Summit. While Capstone is a private
company, Q Student Residences, LLC is a not-for-profit limited liability company whose sole member is the Queens College
Special Projects Fund, Inc., a not-for-profit 501(c)(3). The Summit's operational guidelines, practices, policies, etc.., are
determined by Q Student Residences, LLC and Capstone On-Campus Management, LLC as management agent, in
consultation with Queens College in the interest of a seamless partnership that benefits the Queens College, CUNY community,
and residents of The Summit. References to “The Summit” in this handbook indicate that Capstone On-Campus Management,
LLC is the “agent” authorized to act on behalf of the owner and institution in the management of The Summit.



PARAPROFESSIONAL STAFF

RESIDENT ASSISTANTS (RA)

Resident Assistants are student residents who have been trained as peer resources for The Summit. The “RAS” have
knowledge of The Summit and Queens College resources, and they will help in the development of constructive
relationships among The Summit residents. Residents will receive information on how to contact the RAs. Your
contact with these student leaders, who are carefully selected for their ability to serve as peer mentors, may well be
one of your most satisfactory associations at The Summit, and you are encouraged to call upon them for help and
support.

Student residents interested in becoming RAs should contact The Summit Office for an application and explanation
of the selection process, which will typically begin in Spring semesters. Minimum qualifications include: full time
student status at Queens College; a minimum 2.5 GPA; sophomore classification or above at the start of
employment; attendance at Queens College for at least one semester; and good financial and judicial standing with
The Summit and Queens College.

RAs serve in several important roles in order to assist you with your educational and social pursuits. These are:

Emergencies:
RAs are trained in emergency response procedures for situations involving serious physical illness and injury,
psychological crisis, and threats to physical safety such as fires, major power failures and dangerous weather.

Peer Advising and Counseling:
RAs assist students with questions and with personal and academic problems, and they are trained to provide
referrals to resources on campus for more in-depth assistance.

Behavior Management:

RAs direct students to information in the Handbook in order to be familiar with the residence hall rules, and they
assist students in deciding upon mutual expectations. RAs also confront students when rules are broken and assist
fellow students in learning how to confront and enforce expectations with peers.

Administrative Tasks:
RAs work with students on some basic administrative tasks that concern living unit assignments and physical
facilities.

Planning Activities:

RAs work with students, faculty members and others to plan social, recreational and educational activities for
residents. These are the most important roles in which RAs serve on your behalf, but they may serve in other
supportive functions as well as those specifically listed. You will have an opportunity to evaluate your RA's
performance through the use of a written evaluation during the year.

Role Model:

In the course of their work, RAs, like all students, are expected to adhere to the policies described in this Handbook.
Should you ever have questions about your RA's performance or his or her behavior toward you, or if you feel that
your RA's actions have been unfair or inappropriate, you may contact The Summit Office.

DESK ASSISTANTS (DA)
Desk Assistants help to staff the front desk; guest sign-in, and other concierge-type services.



SERVICES

Mail and Package Service (see also License Agreement, 20)
Student Mailboxes are located on the 15t floor of The Summit. Mail should be addressed to:
Student’'s Name
Mailbox Number
The Summit at Queens College
64-80 Kissena Blvd
Queens, NY 11367

Mail will be delivered Monday thru Saturday by 7:00 PM. If residents receive oversized packages, they will be
contacted. They will receive their packages after bringing a photo ID to the front courtesy desk and signing the
package log book. Packages may be retrieved from the courtesy desk twenty-four hours a day, seven days a week.
Please ensure that YOUR name, not your parent's name, or sender's name, is listed as the recipient of the package.
Otherwise, the staff reserves the right to return the package/mail to sender.

Laundry

Residents are responsible for their own laundry. In case of a machine malfunction, there is a repair phone number
listed in the laundry room. Laundry charges are assessed on a card system that allows residents to place money on
their card and then to use that card to pay for those charges. Keep in mind that if the card is lost, stolen, or
misplaced, all funds on the card are lost and cannot be replaced or refunded.

Common Areas
The Summit offers a number of common areas for residents to utilize in addition to their own living quarters.

Resident Portal
The resident portal is an online service built to assist you in communicating with The Summit staff. The online
service is free to use. In order to use the portal, you must first register. The registration steps are below. The portal
offers many services including work orders, contact information, room condition documentation, package information
and your roommate(s) names. There is an approval process, in which you should plan to wait at least 2 business
days before your account will be active if you attempt to change the email address associated with the account. You
can find the Resident Portal at www.thesummitatgc.com.
How to register:

1. Go online to www.thesummitatgc.com and click on Online Payment, or, “Resident Portal”

2. Go to register now and fill out form. Use the first email address that you used on your housing application to

have immediate access.
3. You will receive an automatically generated temporary password soon after registering. .
4. Your registration and account must be approved prior to use so wait at least one business day before trying
to login. After that length of time, log in using your temporary password and change your password.

Using the Resident Portal

1. Go to http://www.thesummitatgc.com
Click on the Online Payment or Resident Portal link on the left
Click Start to launch in a secure browser
Click to Register Now (if you have not logged in before)
Enter in the appropriate information, using your preferred email account
After you received the temporary password in your email, go and try to login.
Select the appropriate Tab

Nooakrwhd
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SAFETY AND SECURITY

Safety is a partnership dependent upon each individual community member and their guests. In order for residential
communities to be safe places to live, study, and grow, cooperative efforts by all residents are essential. Our
approach to safety and security rests on one simple notion: each individual observing common precautions
contributes to a safe and secure place for all to live.

Consideration of others

As a member of the residential community, you have an obligation to that community and to the preservation of
individual rights. You must balance your needs and desires with the rights of others. As a result, some actions may
be found to be unacceptable because they interfere with the rights of other residents. Within The Summit community,
you are expected to adhere to the following principles:

o Consider the rights of other residents at all times. Your actions should not interfere with the rights of
another. In addition, your actions should not interfere with Queens College’s and management’s attempt to
manage and maintain an educational environment within the residence hall system.

e Share equal responsibility for adhering to and enforcing community expectations. Each student is equally
involved in developing his/her floor's community. Not only are you expected to not do anything that disrupts
your community, you also are expected to assist in maintaining the standards of your community. You
should report disruptions in order to maintain such standards.

o Be responsible for your own actions and those of your guests. You must accept any consequences
associated with a violation of residence hall policies, CUNY Article XV, applicable laws, etc.

Missing Person Procedures
As part of the recent Higher Ed Opportunity Act, colleges are required to have systems for missing students. Simply
put:

e Students over 18 year of age:

0 have the option to identify an individual (of legal age) to be contacted by Queens College/The
Summit not later than 24 hours after the time that you, the student, are determined missing

0 may register confidential contact information with The Summit in the event that you are determined
to be missing for a period of more than 24 hours.

e Students under 18 years of age (unless formally emancipated):

0 students under 18 years of age should be aware that the institution is required to notify a custodial
parent or guardian not later 24 hours after the time that the (-18) student is determined to be
missing).

e All Students

0 should be aware that staff will notify the appropriate law enforcement agency within 24 hours of

when the student is determined missing.

lliness Prevention

How Influenza Can Spread Between People (from OSHA):

Influenza is thought to be primarily spread through large droplets (droplet transmission) that directly contact the nose,
mouth or eyes. These droplets are produced when infected people cough, sneeze or talk, sending the relatively large
infectious droplets and very small sprays (aerosols) into the nearby air and into contact with other people. Large
droplets can only travel a limited range; therefore, people should limit close contact (within 6 feet) with others when
possible. To a lesser degree, human influenza is spread by touching objects contaminated with influenza viruses and
then transferring the infected material from the hands to the nose, mouth or eyes. Influenza may also be spread by
very small infectious particles (aerosols) traveling in the air. The contribution of each route of exposure to influenza
transmission is uncertain at this time and may vary based upon the characteristics of the influenza strain.

So consider the following during flu season:
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Encourage sick residents to stay at home.

Encourage roommates and guests to wash their hands frequently with soap and water or with hand sanitizer
if there is no soap or water available. Also, encourage them to avoid touching their noses, mouths, and
eyes.

Encourage roommates or guests to cover their coughs and sneezes with a tissue, or to cough and sneeze
into their upper sleeves if tissues are not available; all should wash their hands or use a hand sanitizer after
they cough, sneeze or blow their noses.

Avoid close contact with their coworkers and roommates (maintain a separation of at least 6 feet). Avoid
shaking hands and always wash their hands after contact with others.

Have tissues handy and promptly dispose of in trash receptacles

Keep surfaces, phones, computer equipment and other frequently touched surfaces and shared equipment
clean. Be sure that any cleaner used is safe and will not harm your employees or your office equipment.
Use only disinfectants registered by the U.S. Environmental Protection Agency (EPA), and follow all
directions and safety precautions indicated on the label.

Discourage your roommates and guests from using others' phones, desks, offices or other tools and
equipment.

Minimize situations where groups of people are crowded together, such as in a meeting or study group. Use
e-mail, phones and text messages to communicate with each other. When meetings are necessary, avoid
close contact by keeping a separation of at least 6 feet, where possible, and assure that there is proper
ventilation in the meeting room.

Reduce or eliminate unnecessary social interactions can be very effective in controlling the spread of
infectious diseases.

Promote healthy lifestyles, including good nutrition, exercise, and smoking cessation. A person's overall
health impacts their body's immune system and can affect their ability to fight off, or recover from, an
infectious disease.

Resident Responsibilities
To create a safe, secure campus, residents are expected to share the responsibility for their own personal safety as
well as the security of the residential community. Therefore, residents are expected to:

Program these emergency numbers into your phone: 718.997.5911 or 718.997.5912; use of these
emergency numbers will connect you quickly and directly to QC Public Safety.

Cooperate with guest, escort, and sign-in processes

Not permit entrance to non-residents and/or unescorted guests

Be aware of the location of the Emergency Phone locations around campus. These phones will connect
directly to Public Safety and have no costs associated with use at times of emergency

Do not participate either actively or passively in pranks

Report suspicious activity, such as vandalism or trespassing, to Public Safety or The Summit staff
Report all thefts, vandalism, or attempted thefts to the Public Safety, your RA and/or The Summit Office.
Keep ground floor windows closed and locked, with screens in place

Do not tamper with safety and security equipment, as it may result in serious consequences

Lock room doors at all times

Do not duplicate room or building keys and never loan keys to others

Report lost keys immediately so room lock changes can be made

Refrain from propping open building doors (interior and exterior)

Secure personal property such as bikes, cars, jewelry, cash, or electronic equipment

Promptly read, understand, and abide by the Resident Handbook

Cooperate with staff, Public Safety, etc., during investigations of suspicious activity or criminal incidents
Consider purchasing supplemental fire/theft insurance, either through your family’s homeowners insurance
or through renter’s insurance
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e Do not use sports equipment in the halls (remember, neither the College or the Summit will reimburse
residents for damaged property and residents are responsible for damages)

¢ Inform your roommate of your whereabouts if you are gone for the weekend or overnight. However, do not
post such information on the exterior door on your room or on any social networks
Do not throw items out of the windows.

e Reduce opportunities for crime by being informed, alert, and conscientious community members

Internet Safety

E-mail, Facebook, MySpace, Blogs: Residents are strongly encouraged to maintain their personal safety on the
Internet. Residents should never simply give out or post their hall/room number, location, birth-date, phone
number(s), email addresses, names of roommates, etc. While Internet sites are used by many to establish social
connections, not everyone will use them for honest purposes.

o Any form of bigotry, harassment, intimidation or threat that occurs as a result of use of any Internet
service is prohibited. This includes, but is not limited to comments made on Instant Messenger,
websites, blogs, twitters, texts, etc (user profile and/or user messages).

o Use of cameras, camera phones, digital recording devices, and/ or video equipment without the
specific consent of the persons(s) being photographed, recorded, and/or videoed is prohibited.
Further, residents may face criminal prosecution and/or referral to the Queens College student
disciplinary process if such images or recordings are placed on the Internet or are used as part of a
business operation. (Note: there is a photographic release in the license agreement (19) for
marketing The Summit).

Downloading of illegal music is a huge risk! Just one illegal download can cost you $750.

Anti-virus

Queens Students can access free anti-virus software at http://www.Queens.edu/antivirus. Students are responsible
for obtaining, installing, protecting, and maintaining their computer’s operability against spyware, adware, viruses,
etc.

Bicycle Security

Park bicycles in bike racks only, secured with a lock. Do not chain them to fence posts, guardrails, stairwells, sign
posts, light poles, fire equipment, trees, or anywhere that interferes with exit from the building. Improperly chained
bicycles will be subject to impoundment.

Health and Safety Inspections

The Summit Staff will enter Units to conduct safety and inventory inspections and to review the condition of the
facility. This is done to reduce unreported damage and increase resident and community safety. (See also
Maintenance and Care, and Housing License Agreement, 14).

Keys and Key Fobs (“Access Card”) (See also Rules/Regulations, 15)

Keys and key fobs/access cards are provided for the convenience and security of residents. Security and safety are
of paramount concern in The Summit. Therefore, non-residents (including parents and family members) may use the
premises only if accompanied by residents. Residents may not give their key fobs or room keys to anyone, including
other residents. Residents who have allowed non-residents access by providing them with keys or access cards may
be considered in default of the License Agreement. Never leave keys or access cards in places where they may
easily be taken by others, and make sure that you know at all times where your keys and access cards are.
Keys/key fobs remain the property of The Summit and must be returned at the end of the resident’s occupancy
and/or change in assignment. Charges of $50.00 per key and $50.00 for key fobs will be assessed if those items are
not returned at the end of the term of the License Agreement or for replacements during the resident's occupancy.
Residents may not duplicate keys. Residents may request a receipt for all keys returned to the Management.
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Emergency Lockout

If a resident is locked out of his/her apartment, the resident can come to the Courtesy Desk to request lock-out
assistance. Each resident is allowed one courtesy lock-out per contract year. A fee of $10.00 will be charged for
each subsequent lock-out to the resident’s account. If, for any reason, staff suspect that a resident’s key or key fob is
lost, they may require the resident to produce the item. If not produced or after recurring lock-out services, the
resident will be charged for a lock change and replacement fob ($50.00, each).

If a resident needs a lock-out performed at a designated lock-out time, the resident will need to be physically present
at the Courtesy Desk at the above-listed times to make the request. Keep in mind that once the staff member is
called to perform the lock-out, the resident’s account will be charged for the lock-out fee.

Residents need to have proper photo ID for residency verification purposes.

Guest Policy (see also License Agreement, 8).

A guest is considered any person who is not a current resident of The Summit. All non-resident guests (including
parents and family members) must be signed-in by the host Resident. All non-Resident guests must have valid
photo identification, such as: a school ID card; government-issued ID card; state-issued Driver’s License, or passport.
Guests who do not have proper ID may be denied entry to the building. The host Resident and guest must sign-in at
the Courtesy Desk. Non-Resident guests under the age of 16 who do not have valid photo identification must be
accompanied by a parent or guardian, and may not stay over-night unless prior approval is granted by The Summit
Office. Non-Resident guests may not use the premises, unless accompanied by the Resident and/or if the Resident
is on vacation or is for any other reason not present. All non-Resident guests must be accompanied AT ALL TIMES
by the host Resident. Residents may not give their access card/key fob or room key to anyone. Residents who have
allowed non-Resident guests access by providing them with a key or access card may be considered in default of the
License Agreement and subject to student conduct processes.

The behavior of guests is subject to the same regulations as apply to residents, and it is the responsibility of the host
residents, who will be held accountable for the behavior of their guests, to ensure that guests understand their rights
and obligations. The Summit reserves the right to remove non-residents from the property if they are non-compliant
with Summit, Queens College or CUNY policies.

Each resident is allowed to sign-in two guests at a time; however, the total number of people in a suite (including
residents of the suite and their guests) at any given time should not exceed ten (10) people, even if the additional
people are residents of The Summit. For a guest to stay more than 24 hours, the host resident must complete and
submit a Guest Pass Application, which requires the signature of the all apartment-mates. Their signature(s) are
required so that The Summit staff will have confirmation that permission for the guest’s visit has been granted by all
residents of that suite.

Cohabitation is strictly prohibited. No guest may stay as an overnight guest more than three consecutive nights in a
seven-day period and/or six (6) days in any month, regardless of the resident host. If there are extenuating
circumstances regarding the duration of stay, you may contact The Summit Office to discuss your individual situation.

Guests may not sleep in lounges or public areas of the building. In addition, guests may not sleep in the common
areas of the apartment without permission from all suitemates.
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FIRE SAFETY

All rooms and apartments are equipped with smoke detectors. Each apartment is equipped with a sprinkler system.
Several fire alarm pull stations are located on each corridor. This equipment is monitored to ensure that it is in good
working condition. If an emergency situation arises and you use the fire extinguisher, the extinguisher must be
recharged. You must notify your RA and/or the RA on duty the time the emergency occurred and contact The
Summit Office and/or the security desk. Failure to notify The Summit may result in disciplinary action, as well as a
fee to recharge the extinguisher and any resulting damages to the property. Also, if the smoke detector in your room
beeps because of a weak battery, please submit a work order through the Resident Portal.

Any person, who sets off a false alarm, interferes with the operation of the alarm system, or damages or removes any
part of the alarm system for purposes other than those related to fire safety (including, but not limited to fire
extinguishers, smoke detectors, sprinkler systems, or removes an exit sign) is subject to severe disciplinary sanction

Fire Safety Equipment (see Rules and Regulations, 17, 24)

All rooms are equipped with smoke detectors and a sprinkler system. Fire alarm pull stations are located on each
floor. Tampering with fire safety equipment or setting off a false alarm makes the system ineffective and endangers
the lives of other residents and will be considered violation of the Henderson Rules and result in referral to Queens
College Judicial Coordinator. Any person who sets off a false alarm, interferes with the operation of the alarm
system, or damages or removes any part of the alarm system, fire extinguishers, smoke detectors, sprinklers, or exit
signs are subject to disciplinary action, including dismissal from The Summit..

Fire Alarms/Evacuation Procedures (see Rules and Regulations, 17, 24)
Residents should assume that the sounding of any alarm is valid and promptly evacuate. At the sound of the alarm,
all residents are required to quickly and calmly exit the building.

After evacuating, do not re-enter the building for any purpose until emergency personnel directs you to do so. Failure
to comply with re-entry instructions, and/or evacuate during an alarm will subject you to disciplinary action from the
College staff.

Fire Safety: Prohibited Actions and Items (see Rules and Regulations, 6, 17-19)

Smoking inside any part of The Summit

Use of halogen lamps or neon signs

Failure to comply with procedures established for health, maintenance and safety concerns

Use and/or possession of fireworks, firecrackers, or dangerous/flammable chemicals

Use of an open flame (e.g. candle, incense, cigarette, cigar, etc.) inside any part of The Summit
Interference or tampering with fire safety equipment including smoke detectors and/or sprinkler equipment
fire extinguishers, alarm pull stations, etc.

Movement and/or alteration of furniture, fixtures, and/or property without prior written permission from the
Director or Assistant Director or his/her designee

Use and/or possession of appliances in rooms which have open or exposed heating elements (e.g. hot
plates, toaster ovens, space heaters, sunlamps, halogen lamps)

All appliances without U.L. approval

Use of refrigerators in personal bedrooms in excess of 2.5 amps

Microwaves over 600 watts.

“Piggy-backing” surge protectors is prohibited and plugging more than one surge protector in an outlet

Candles/Holiday Decorations (see Rules and Regulations, 17-19)
Holiday and other celebrations that typically involve the lighting of candles and/or string lighting may be observed,
with permission of the Management, only in a common area downstairs visible to Security, and only if conducted in a
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manner that does not trigger fire safety systems. Examples of such events include, but are not limited to the lighting
of the Menorah during Hanukah, lighting of the Kinara during KWANZAA, or the lighting of Christmas trees during
Christmas. These rules apply to such occasions:

Candle, incense, or other open flames are not permitted, even as decorations; this includes birthday,
Shabbat, yarzeit and holiday candles.

Garbage Bags or other flammable material may not be used for decorations.

Room/apartment and individual lights may not be covered for any reason.

Live trees are prohibited; artificial trees made of aluminum or any other metal may not be wired with tree
lights.

Doors: Summit entrance doors, doors and windows in other public areas, and doors in student rooms may
be decorated in a manner that does not deface or damage property, create a fire hazard or result in resident
complaints. No more than 50% of doors may be covered at anytime. Material that is difficult to remove or
might result in damage, such as artificial snow, is not permitted.

Decorations that violate any established policies are prohibited.

Empty alcohol bottles may not be used as decorations of any sort.

All lights or other decorations must be approved by the RA for your area.

Extension cords may not be used.

No protrusion through/around windows or screens.

Any structures or decorations that do not meet the standards set by The Summit Office and the Fire Marshal
will be taken down immediately. If the required changes are not made, The Summit Staff reserves the right
to remove all structures from the room and bill the resident for the cost of removal. Failure to remove or
redesign items may result in a disciplinary action.

Fire Exits

The fire exits are for emergency use only. These exits are alarmed and monitored. Other than during emergencies,
entrance to and exit from the building is only at the main entrance, which is serviced by security officers. Improper
use of fire exits may result in disciplinary action, up to and including License Agreement termination.

Neither The Summit nor Queens College is responsible for loss or damage to personal property of residents. We
encourage you to carry personal property insurance. If applicable, you should check your parents’ policy to see if
your property is covered in your room or apartment unit.
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EMERGENCY SITUATIONS

If the situation places the resident/guest in imminent bodily risk or risks the safety of others, contact 718-
997-5911 or 718-997-5912 first. Please program these numbers into your cell phones!!! According to Public
Safety, doing so will elicit the most expeditious response.

If you need The Summit Office, or someone on duty, the number is: 718-997-4881

Health and Wellness
Medical Emergencies

o Dial 718-997-5911 to connect to the Queens College Public Safety. If you are able, please also notify the
RA on Duty by visiting the courtesy desk

o If amedical emergency occurs, please do not crowd the area or panic

e  Summit professional and student staff cannot transport residents. You may consider telling your roommate
where to locate your insurance information and the name/telephone number of an emergency contact

o Student Refusal of Ambulance. As a resident member of The Summit community, you will be expected to
comply with the directives of Queens College officials in performance of their duties. The Henderson Rules,
as implemented by Queens College, specify that failure to comply with reasonable directives from Queens
College Staff and/or Public Safety is a violation of those Rules, and failure to comply may result in
disciplinary action. The ambulance crew may determine that an involuntary transport is necessary
depending on the degree of emergency.

e Return to Campus after the medical emergency: the resident must check-in with The Summit Office staff
member who is on duty immediately upon return to The Summit

e The Summit will request voluntary emergency information from each resident, including emergency contact
information and relevant medical history information that may be crucial for timely and accurate treatment

Mental Health Emergencies
Mental Health crisis behaviors include, but are not limited to: disturbances in thoughts, feelings, or actions so severe
that an immediate response is needed. They also include:

e Suicidal intentions
A threat of violence or imminent harm to others, whether by intention, error in judgment, or passive neglect
Confusion, disorientation, hallucinations, or delusions
Extreme anxiety or obsessive thinking
Severe distress may be precipitated by a traumatic event, such as an assault, sexual or otherwise, the loss
of a relationship, or the death of a friend or family member

Residents who feel they, or someone they know, may be experiencing a mental health crisis are strongly encouraged
to seek assistant from staff member and/or emergency responders: 718-997-5911 or 718-997-5912. The Summit will
consult with Student Affairs or designee on all student conduct that may be connected to a mental health issue

Sexual Assault
e The RA on Duty can assist you in reaching a Housing Professional, who can also provide information on
options and resources in the immediate area.
o Victims of sexual assault are encouraged to seek medical assistance for their physical safety, emotional
support, and the potential preservation of evidence (should the decision be later made to prosecute the
assailant).
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Counseling
The Queens College Counseling and Resource Center, located on the first floor of Frese Hall, offers services to help
manage stress, depression, and anxieties including the serious problem of test anxiety. They can also guide you
through conflict resolution, anger management, relationship issues, and provide you with academic counseling. Staff
at the Counseling and Resource Center understands the pressures of a College environment, and are there to help
you achieve your personal and academic goals. Below is a partial listing of the services offered by the Counseling
and Resource Center. If you need attention in one of the following areas or an area that is not represented below,
please call the Center at 718-997-5420 to arrange a consultation with one of our professional counselors.

e  Personal Counseling e  Domestic Violence e  Self-Esteem

e  Couples Counseling e  Co-Dependence e  Assertiveness Training
e  Group Counseling e  Substance Abuse e  Consultation

e  Sexual Assault & Abuse e  Eating Disorders e  Sexuality Issues

e Rape Issues e  Stress Management e  Mental lllness

e  Dating Issues e  Time Management e  Depression

Inclement Weather Conditions
o Inthe event of emergency weather conditions emergency procedures will be issued by The Summit Office.
(See also Emergency Situations, Emergency Preparedness)

Emergency Preparedness
Although we hope emergencies will not happen, it is best to be prepared. The Summit staff will do their best to help
you, but you need to do your part as well. Follow the three steps below and you will be ready!

e Make a Kit - You should have a few emergency supplies stashed away in case of an emergency. If you
have a car, you should have two kits, one in your apartment and the other in your automobile. These kits
should include: water & food (non-perishable), can-opener, first aid supplies, flashlight/batteries, battery-
powered AM/FM radio, corded telephone, and medication or any other special item you can't do without.

o If you are evacuated to a campus emergency location, or instructed to evacuate, you will only be able to
bring minimal belongings, so be sure that you have the following supplies accessible to be quickly packed at
all times: clothing, pillow/blanket, towel & soap, toothbrush/toothpaste, shower shoes, medicine, flashlight,
padlock, phone card, snacks, something to do (books, games, etc). Consider preparing an evacuation list
so you can quickly (and sufficiently) pack

e Make a Plan - If an emergency occurs, you want to know what your resources are, and have a plan ready.
Keep the following issues in mind when drafting your personal emergency plan:

o Ifyou had to evacuate campus for a few days, where would you go in the local area?

o Do you have an out-of-state contact to help you communicate to your family members? It may be
easier to make a long-distance phone call than to call across town if local circuits are busy.

o Will The Summit staff be able to contact you with updates about the situation? Make sure you
keep your emergency contact information up-to-date with the The Summit Management Office.

BE INFORMED... about FIRE ALARM procedures and ASSEMBLY AREAS
If the fire alarms sound, you must evacuate the building. Exit your apartment and go to the nearest stairwell -Go
down to the first floor, exit the building, and proceed to the assembly point listed in the chart below. Find the staff
member assigned to your assembly point and remain at the assembly point until the staff member authorizes you to
re-enter the building or directs you to another location.

For: Non-Fire alarms: sidewalk in front of library entrance

For Confirmed Fires: Powdermaker Hall lobby; Public Safety will grant access
Note: Fire drills will be conducted each semester in accordance with QC process and timeline as managed by Public
Safety
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... about emergency preparedness

You can find more information about emergency readiness at www.ready.gov or www.fema.gov. Help your RA plan
a program to prepare residents for what to do in case of emergency. You'll learn a lot in the planning and will help
your fellow residents learn too!

Facilities (See Facilities Frequently Asked Questions, Situations that would be considered emergencies)

OCCUPANCY MANAGEMENT

Request for specific space/roommate(s)

The Summit community does not guarantee to assign a resident a specific space in a specific building nor does it
guarantee to assign a specific roommate(s) to share the space, but will attempt to honor specific requests of this sort
whenever possible. Failure to assume assigned space may result in additional charges.

Room Changes (See Rules/Regulations, 10)

Residents who wish to change their room assignment should contact the Summit Office. However, room changes
are able to be approved only if space is available. There may damage assessment(s) and administrative charges for
the space being vacated, cleaned, and repaired. Also, student changing rooms must accept any associated rate
changes.

Right to Reassign (See license agreement, 15)

The Summit staff reserves the right to reassign residents to another building and/or bedroom in the event there is a
need to provide for renovation or repair of the community. If The Summit staff initiated renovations or repairs become
necessary, every effort will be made to minimize the inconvenience to residents and, whenever possible, advance
notice will be given to residents as to the nature and time of the work which will be done.

Right of Inspection and Entry (See license agreement, 14)

The Summit or its representative or designee may enter the apartment/bedroom at reasonable hours for the purpose
of making inspections, repairs, and for any other purpose deemed necessary, and at all times during an emergency.
A request by any other resident of the apartment shall also constitute permission for The Summit or its representative
or designee to enter into the Unit. A maintenance request by a resident shall constitute consent of Summit staff to
enter the room. The Summit reserves the right to conduct an administrative search when there is reasonable
suspicion of the presence of prohibited items (as outlined in the Resident Handbook) that may be considered a
danger or hazard to the health and welfare of the Resident and greater resident community and/or a violation of law.

Requests for Release from License Agreement (See License Agreement, 4)

The resident may request a release from the License Agreement by submitting a written request to the Summit
Office. However, simply submitting a request does not automatically result in the release being granted. Requests
will be processed and reviewed based on the contents and stipulations of the License Agreement. In all instances,
the burden of proof shall lie with the resident to demonstrate compelling grounds for early termination, accompanied
by supporting documentation. The resident must follow the following procedures (subject to change) to request
termination; provide written notice of intent to vacate, reason, and documentation (accepting that simply vacating the
premises does not release the resident of the financial commitment outlined in the License Agreement). Typically,
the only acceptable reasons for release from continued financial obligation to The Summit are: withdrawal from
Queens College; study abroad; graduation; military service.

Checking Out
Upon the completion of the License Agreement term, or during a room change, the following steps must be
completed after instruction from The Summit Staff;

1. Contact your RA to pre-arrange a time to check-out. Failure to arrange a check out time may cause a delay.
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2. Remove all of your personal belongings, trash, decorations, and/or alterations. The RA will not be able to
grant you a “proper” check-out until all personal items and trash are removed. Any items left behind will be
considered abandoned and discarded at the owner’s expense.
Return all furniture to its original location; check drawers for forgotten contents
Clean your bedroom and bhathroom; vacuumed/swept and returned to check-in ready condition
5. Meet your RA at your scheduled time and accompany him/her for formal assessment of your room (via the
relevant Room Condition Report(s) and check-out verification. Residents who fail to schedule a check-out,
or, are not ready at the scheduled time must wait until there is staff available to assist and may be charged
an improper check-out fee
6. Give your key and key fob to the RA (there are charges associated with the replacement of each, if not
returned during the check-out process).
7. Once you have checked-out, or the move-out deadline has passed, you may not remain in The Summit
without prior written approval from The Summit Staff.
8. Simply returning keys neither cancels a License Agreement nor constitutes a proper checkout.
o0 Students may be charged a daily room rate (or holdover fee of $100/day (see License Agreement,
13)), at the discretion of the Director, based on the date the staff member completes the room
condition report, which is not necessarily the departure date

Hw

See also Section 11, Rules and Regulations: Agent shall inspect the apartment and common areas upon Resident
surrendering the premises and common areas, and any damage thereto which is deemed by the Agent to have
arisen during the Resident’s occupancy and use of the Premises. Resident is not required to be present at the time
of the move-out inspection; however the Resident may request an inspection appointment for a joint inspection by
Resident and Agent. Such appointment must be requested at least seven (7) days prior to move-out, and all of the
Resident’s possessions must be removed by the time of the inspection. Resident shall surrender the premises and
common areas in a clean and sanitary condition.

Condition of Premises (Damage Billing) (See License Agreement 9, 30; Rules/Regulations 16, 25)

Residents are responsible for any and all damage or destruction to their room/common area caused, directly or
indirectly, by resident or resident’s guests or invitees. As of the License Agreement termination date, Apartments
and the assigned rooms shall be in check-in ready condition, except for reasonable wear and tear.

Abandoned Items (See License Agreement, 13)
In the event that any items of personal property are left in the building after the housing contract has been terminated
whether by expiration of the term or otherwise, The Summit Office will consider such items to be abandoned. Thus,
any items that remain in the room after any of the following will be considered abandoned and discarded at the
owner’s expense. “Damage” charges may also be assessed due to the amount of work necessary for staff to remove
the abandoned items and restore the condition of the bedroom/apartment after a check out:

o After the advertised Summit closing deadline

o After an administrative removal, relocation, or room change deadline

e For non-approved extensions (extensions must be requested and approved in writing, in advance).

Storage

The Summit offers no additional storage nor is obligated to provide such space beyond the resident room
assignment. Furthermore, during low-occupancy periods, such as holidays and breaks, residents are encouraged to
take non-essential valuables home.

MAINTENANCE AND CARE
Room Condition Report (RCR) - establishes the condition of the living space and its contents at the start of

occupancy, and therefore, allows for important occurrences:
o Allows the new resident to identify and report needed corrections (via work order)
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e Items not repaired (because they may indicate normal wear and tear) and/or deferring the maintenance
does not represent a safety threat, would be established as NOT the fault/responsibility of the new resident

Residents are strongly encouraged to complete the information contained in the “RCR” so that they are comfortable
that it accurately portrays the condition of the room upon their arrival.  Resident's failure to complete the Room
Condition Report within 72 hours grants The Summit staff to assume no damage was found in any sections of the
living space.

Completing Your Online RCR via the Resident Portal
1. You must complete your RCR within 3 days of moving into your apartment. After 3 days, The Summit will

complete the RCR as complete and any damages noted upon move-out may be billed to your account.

Sign into the Resident Portal

Click on the RCR tab

Click on View

Click on “Check All Good” to mark all items as good. This will save you time in completing the form

For any item which is not in good condition with little to no wear and tear, change the selection to one of the

following:
1. “Damaged - Needs Attention” if the item is damaged and needs to be repaired or fixed or cleaned.
2. ‘“Damaged — Note Only” if the item is damaged but does not need to be repaired (i.e. wall has a

small scuff mark but doesn’t need to be painted)

7. Enter a description of the damage for any item that you didn’t mark a status of “Good”. Be as specific and
concise as possible.

8. While entering the condition of your room, save your RCR periodically to prevent loss of data due to a time-
out of your account.

9. Enter any general comments regarding the condition of your apartment/room in the bottom box.

10. Click Save/Complete to enter your RCR into the system. Once the RCR is completed, it is no longer
available for editing.

Sk wd

The RCR will be reviewed by the housing staff and if there are any items which require repairs, a work order will be
created by the end of the next business day. If any of the items requiring repairs are an emergency, please contact
the office or the RA on duty immediately.

Completing a Written RCR (if online version is not yet available): To complete the form, write a short description
of any damage that currently exists in your unit. Be as specific as possible using numbers, dimensions and
descriptions. For example, if your kitchen counter has a scratch in the laminate, you might write “2 inch scratch near
sink” in the move in column in the kitchen section next to “counter”. If you have any questions about how to complete
the form, please contact your Resident Assistant for help. RCRs are used when you move out so you will not be
charged for any pre-existing damages in your apartment.

If there are any items that need correction in your room, please submit a maintenance request for the repair.
Maintenance requests can be submitted via email and/or the “resident portal” on our website.

Work Orders - Visit the Summit Office and complete a work-order, call the front desk, or submit an electronic work-
order. Please note that although efforts are made for same-day response, work order requests will be prioritized
based on severity of need. In some cases, multiple visits to the room may be necessary, but in most cases the
repair can be resolved with one visit.

Bedroom Furnishings - take good care of the furniture so that at the termination of this License Agreement it is in

as good a condition as received, with reasonable wear and tear excepted.
a. Residents shall not (themselves or their guests) disassemble any existing furniture or fixtures
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b. Existing furniture shall not be removed from the Resident’s assigned room without written
permission from The Summit Office.

c. No oversized and/or heavy furniture is permitted in any room, including, but not limited to, lofts,
wood structures, bars and waterbeds, all of which are strictly prohibited

d. The use of both temporary and permanent hot tubs is prohibited.

Respect that Common Area (Lounge) furniture is intended for the enjoyment of all Residents. This furniture is not
to be removed from common areas. Missing furniture will be considered stolen and reported to Public Safety.

Lofting Policy

May | build my own loft? No. The Summit does not endorse the construction of lofts, nor the possession of loft-
making materials ("Kits").

What makes beds in The Summit sufficient? Versatility; beds chosen for The Summit have adjustable heights
that allow for under-bed storage. Some bedrooms will have bunked beds (in order to allow ample room for
furnishings and necessary egress), and some will have beds which can be bunked if both roommates in the affected
bedroom co-sign a request for the beds to be bunked.

Why must | submit a work order to have my bed bunked or de-bunked? In the interest of safety, we ask that
only our maintenance staff bunk/de-bunk our beds.

Why must my roommate(s) consent to the bunking/de-bunking? Apartment mates need not consent, but those
who share a bedroom must consent since furnishing placement affects both roommates. If a new bedroom
roommate is assigned, the matter must be renegotiated. The Summit prefers consensus between roommates in
decisions that affect both residents.

If I do not like the furnishing configuration options in my bedroom, may | change apartments? Requests for
room changes may be submitted through The Summit management office. Factors affecting permission to change
rooms include, but are not limited to space availability. All room changes incur a $100.00 room change fee and the
student changing rooms must sign an amended license which includes accepting a rate differential (which may result
in a rate increase) and, if so, resolving that differential prior to completing the room change.

ENVIRONMENTAL CONSIDERATIONS

Health and Safety Inspections

For everyone’s safety, Health & Safety Inspections will be conducted by the RA and/or other staff members as
posted. It is your responsibility to clean and maintain your room and ensure your room meets the standards of
cleanliness and safety as described in the License Agreement. The purpose of health and safety inspections is to
ensure resident’s proper care of the room and compliance with all health and safety rules and regulations.

Recycling, Energy and Resource Conservation (see Sustainability Agreement on next page)
Reducing Allergens and Mold (see License Agreement (21, 30, and Rules/Regulations 16)

Although mold and mildew are natural environmental fungi, there are ways to reduce the likelihood of such visible
occurrences. Residents should take the following steps for good air quality and to prevent mold within their rooms:

o  Clean their private bathrooms using a e Dust surfaces with damp cloth

cleanser (every week) e  Wash bedding and bath towels every week
e  Hang wet/damp towels so that they can dry e Clean appliances on a regular basis
e Sweep thoroughly - even in corners (to pickup e  Avoid products that release odors or

dust) contaminants
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As a matter of good hygiene, residents should also:
o Clean up spills as soon as they occur e Wash hands often
e Dispose of garbage promptly e  Sanitize shared room equipment

For bathroom cleaning, use a simple cleansing solution with bleach (found in most discount or drug stores) and
spray/wipe the affected areas. Residents are responsible for purchasing and appropriately storing and discarding all
cleaning supplies. You may notify The Summit staff for assistance if you have questions.

The Summit - Sustainability Agreement

By choosing to live in The Summit, which qualifies for a LEED Silver rating (Leadership in Energy and Environmental Design),
you should live by and educate your roommates on the sustainability practices listed below:

1. Lights
= Turn off after use
= Bulbs purchased will be energy efficient
2. Appliance Care
= Washer/Dryer
o Lint vent should be cleaned after every dryer use
e Should not be over loaded
= Stove/Oven
o  Clean/wipe after every use (wait until cool)
e  Monitor cooking carefully (to avoid cooking fires, smoke)
= Refrigerator
o  Keep vents clean
3. Utility Conservation
= Use only one surge protector per outlet (not socket)
= Surge protectors and electrical items should be unplugged unless in use
= Limit length of hot showers
4,  Air Conditioning
=  Thermostat should be set no lower than 72 degrees in summer
= Windows should be closed
= Blinds should be closed
5. Heating
=  Thermostat should be set no higher than 68 degrees in winter
= Windows should be closed
=  Blinds should be open during daytime hours (to let the sunshine assist in heating the apartment)
6. Cleanliness
= To reduce need for extermination, kitchen kept clean; food disposed of properly
= Trash disposed of in trash chutes
7. Recycling: The Summit recycles paper, cardboard, glass, plastic and metal. Our staff strongly encourages
recycling.
=  Bins are located in each trash room for mixed recycling
= Note: Please do not recycle items with food residue (i.e. pizza boxes, cans or bottles that are not
rinsed, etc.) and do not place trash in the recycling bins.
8. Work Orders
= Will be submitted via the Resident Portal
= Emergency Work Orders will be reported to the Courtesy Desk or the RA on Duty
9. GuestUse
= Guests use of the facility will be reasonable and consistent with the aforementioned expectations
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FACILITIES FREQUENTLY ASKED QUESTIONS

We have collected the most frequently asked facilities questions for your reference. This information will help you set
up your apartment and maintain it throughout the year.

What do | do with my personal trash?

Trash should be disposed of in trash chutes, not in common area trash bins. Residents should refrain from throwing
large objects, electronics, hangers, boxes, etc. down the trash chutes. These items may be placed in the trash
rooms. Please breakdown all cardboard boxes for easier removal. Residents must use recycle bins, and they
should inform The Summit if such bins are not available.

How do | submit a work order?

Avoid verbally submitting a non-emergency work order. Instead, we strongly encourage a written request:
e  Email to gc.thesummit.housing@qc.cuny.edu
o Viathe resident portal on our website (info to follow)

How should | hang pictures on the wall? The goal is to minimize damage to the walls. We have found best for this
purpose are painter's tape, 3M Command Adhesive (TM) products, tacks and picture hanger hooks. Do not use
screws, nails (except finish nails), duct tape, adhesive pads, or putty of any kind.

Why can’t | hang anything from or near the sprinklers? The sprinklers are extremely sensitive and may activate if
jostled or tampered with. If this happens, your apartment (and apartments below you) will flood within seconds. So
be respectful of this equipment.

What should I do if my cable doesn’t work? First check that your cable cord is securely attached to your TV and
the wall jack. If that does not correct the problem, submit a work order.

What should | do if my apartment has a pest control problem? Most importantly, clean your apartment, as pests
are usually the result from unsanitary conditions, such as improperly stored food, or organic residue in your garbage
can, etc. If the problem persists, submit a work order. The maintenance staff will have our pest control company treat
your apartment during their visit. If possible, capture a sample of the pest (place in a plastic bag) to show to the pest
control company for accurate identification and treatment.

What should | do if an outlet in the bathroom or kitchen does not work? This is probably due to water contacting
the required GFT outlet. There are two GFI buttons on the outlets in these areas: a test button and a reset button. If
an outlet doesn’t work, push the reset button. If the outlet still does not work, submit a work order.

What should | do if | lose power in an area of my apartment? If there is a power outage in the apartment, you
should find the breaker box, which is a metal insert in a wall in the common area of your apartment. There are two
columns of switches in the breaker box. Each switch in a column should be facing the same direction. If one switch
is out of alignment, flip it back so that it is properly aligned. If all of the switches are aligned correctly, locate the
switch that matches the specific area where the power outage exists (e.g. the bathroom or kitchen) and flip that
switch to the opposite position and then to the correct position.

Will the maintenance staff change light bulbs for me? Yes, the maintenance staff will change light bulbs on all
apartment fixtures.

What should | do if my toilet is clogged? If you do not have a plunger, you can check one out from the courtesy

desk. Pump the plunger into the toilet to create suction, then release the plunger, and repeat those actions until the
obstruction is cleared. If your toilet is overflowing, turn the valve on the lower left-hand side of the wall behind the
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toilet clockwise until it stops. Use something to soak up the water before it flows to the apartment below. See section
below on maintenance emergency to determine how to report this problem.

Why does my water need time to warm up? If there is not a lot of usage it can take time for the hot water in your
apartment to heat the water. Consider talking with your roommates about quicker showers/baths if your morning
schedules are similar.

What is a maintenance emergency? A maintenance emergency is one in which the safety of a resident is
jeopardized or when basic life needs are not provided. In case of a maintenance emergency, the RA will activate the
24-hour on-call system and a staff member will come in to solve the problem.

Situations that would be considered emergencies are:

All toilets in one apartment are clogged

Heat does not work and temperature outside is under 45 degrees

Air conditioning does not work and temperature outside is over 90 degrees
Apartment and/or bedroom door will not lock

No electricity in unit (after breakers have been checked)

Flooding

Refrigerator/freezer is not cooling food to safe temperatures

Broken window (both panes)

Inoperable smoke detector

Situations that are not maintenance emergencies, but would be handled as soon as possible the next day

include:

Clogged toilet in a unit where another toilet works and residents can share usage of the operating toilet
No hot water

Stove does not work

Heat does not work and temperature outside is over 45 degrees

Air conditioning does not work and temperature outside is under 90 degrees

Clogged shower and/or bath

Electricity is out for one or two items

Smoke detector low battery indicator is sounding

Situations that are not emergencies and would be dealt with in priority order include:

Blinds will not go up/down
Water drains slowly

Broken towel rack

Light bulb needs to be changed

What can | do to avoid being billed for damages when | move out?

Review the following sections of this handbook: Maintenance and Care, Room Condition Report;
Occupancy Management, Checking Out; your License Agreement and Rules and Regulations

Accurately submit your Room Condition Report/Information within the first 48 hours of occupancy (make a
copy for yourself) Clean your apartment at least once a week.

Pay special attention to vacuuming the carpets, cleaning the toilets, bathtubs, sinks, tile floors, stovetop, drip
pans, microwave, refrigerator, and countertops.

It is wise to set up a cleaning rotation between all residents to ensure a clean apartment at check out.
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e Keep your walls in good condition: hang only one or two pictures per wall using the methods recommended
above, do not place furniture directly against the walls, and make sure that your bed sheets and bedspreads
do not mark the walls.

e Puta mattress pad or mattress cover on your mattress to protect it from stains.

e Prevent damage to the apartment and do not install additional items such as shelves, hooks, over-the-door
hooks.

e Follow the instructions in your move-out letter to prepare your apartment for move-out. Be sure to
coordinate your move-out preparation with your roommates, since common area issues may be billed to all
residents of the apartment.

Appliance Quick Reference Guide

This guide provides you with helpful tips for using your apartment’s appliances safely and efficiently. If you have any
other questions about your appliances, you may wish to download the user's Handbooks from the internet — they are
very helpful to have handy!

Appliance Do Do Not!
Stove Put a protective cover of aluminum foil on your drip pans | Heat oil at a high temperature — it may catch
to make cleaning easier. fire.
Clean the drip pans, hood filter, stovetop, and oven Use water to attempt to extinguish a kitchen
regularly. fire.

Purchase and maintain a fire extinguisher in your kitchen. | Leave the stove unattended while in use.

Microwave Clean the microwave regularly. Put items containing metal or aluminum foil in
the microwave.
Use microwave-safe dishes.

Refrigerator/ Clean the refrigerator regularly. Overload shelves or door storage.
Freezer

Block bottom front vent in freezer.

List of Common Damages

The following is a list of common damages and the approximate associated charges. The list is necessarily
incomplete, as many damages must be handled on a case-by-case basis and vendor/replacement costs are subject
to change. No charges will be assessed without fully considering reasonable wear and tear as well as the move in
condition described on the Room Condition Report.

SCrEEN REPIACEMEN........vieiiii bbb $30.00
SCrEEN RE-INSEAIIALION ......cvovvieiiieiceie st $10.00
SMOke Alarm REPIACEMENT ..o $75.00
Smoke Alarm Re-INSLAlIALION............cvirrri e $25.00
HOlOW DOOT REPIACEIMENT ...t $180.00
Steel DOOr REPIACEMENT.......c.cviiiiieieees e $400.00
Window Glass Replacement (SIZ€ VAIES) ......cvvveeererriririieeieisrsissssere s $170.00
BIINAS REPIACEMENT ... $25.00
Minor Wall Repair (Includes holes and nicks which can be patched or stains which can be covered. Major repairs or
stains will be handled on a Case-by-Case DASIS.) ........coveriiiiii s $45.00
Minor Ceiling Repair (Major repairs or stains will be handled on a case-by-case basis.) ................... $90.00
Light Fixture COVer REPIACEMENL........c.cvivirerireieiiteee st $25.00
Upholstered FUMNItUre CIBANING .....c.ovvveeeeeieirire ettt $45.00
Carpet Replacement, Per DEATOOM .......ccccviiiiiccieiee e $600.00
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Carpet Replacement, COMMON AIBA ..........c.cvevevererereeieeeiesesssssssssssssseseseese s ssssssssssssssssesesssssssssssens $900.00

Carpet Cleaning, P TOOM......c.cviuiureireerieieeres ettt $50.00
Kitchen/Bathroom Flooring REPIACEMENL ..........cco i $300.00
Counter Laminate REPIACEMENT .......c.cvveviiiiiiicicisice s $350.00
Removal of foreign objects from PIUMDING ... Varies
Garbage/Trash removal (Per DOX/DAG) .........ccvvcucrriiiiiiccce s $15.00
DOOr KNOD REPIACEMENL........coeuiiiiiiiiiei it $165.00
Wall plate REPIACEMENL .........cuevieeieiiecieice ettt bbbt $10.00
MiICTOWAVE REPIACEIMENT...........ivivieiieiiiter bbb $255.00
Refrigerator REPIACEMENL ... enes $500.00
SOVE REPIACEMENT........cocviiicrice ettt bbbt bbb $400.00
Refrigerator Shelf REPIACEMENT ..o $30.00
TOIHEL REPIACEMENL ..ottt bbb $280.00
Toilet Seat REPIACEMENT......c.viieiiiieee e $20.00
TOWEl RACK REPIACEMENL ......ouiviicece ettt $20.00
TOIHEE PAPET HOIAET ...ttt bbb $20.00
Bedroom Cleaning (vacuum carpet, clean out drawers, clean out closet, dust blinds, clean windows, clean window
[edges, USE FUIMITUIE) ......cvivieceeiceeice et $40.00
Bathroom Cleaning (wipe down fixtures and vanity, damp mop floor, clean tub, clean toilet, wipe down walls, wipe
AOWN GO0 1ttt b bbb bbbttt et s et n et s et n s $80.00
Living Room Cleaning (vacuum carpet, dust furniture, clean window ledges, clean windows, dust blinds, wipe down
baseboard, diSINTECE FUMNITUIE).........cciiiiiiii e $60.00
Kitchen Cleaning (damp mop floor, wipe down all surfaces, wipe down laundry door and washer/dryer, clean out
CADINELS AN AFAWETS)........cucviiiieii ettt bbb bbbt b et n s $60.00
Appliance DEEP ClEANING........cviiviiircicieieisisiee ettt b s $50.00

Full Kitchen Deep Cleaning (includes kitchen cleaning and deep cleaning of all appliances) ............ $240.00
Drip Pan REPIACEMENL ........c.cvieiveiiieiei ettt bbbt $30.00
DreSSEr REPIACEIMENT ......oiviiictieiie bbb $345.00
DESK REPIACEMENL.........covuiecieiieticte ettt sttt bbb bbbt ae s $370.00
End Table REPIACEMENL...........c.ciiiieiicieieie et $150.00
Coffee Table REPIACEMENL ..o e $160.00
Entertainment Center REPIACEMENT...........cciuiiriieecee s $250.00
Living ROOM Chair REPIACEMENT ........vuiviiieiiiieiieiees s $375.00
SOfA REPIACEMENT ...ttt bbb $585.00
Dining Table REPIACEMENL.........ccceveiiiiiiiceisis bbb $275.00
Dining Chair REPIACEMENE ........ceouieeieeiiciee ettt $90.00

Bed Frame/Springs REPIACEMENT ..ottt bbb $225.00
Desk Chair REPIACEMENL .........oucueiiecieice ettt $150.00
Night Stand REPIACEMENT ........cciuiriiiiice s $160.00
Under Bed Storage Unit REPIACEMENL .........cviiiiiceerr e $260.00
MattreSS REPIACEMENT .....cvcviiiiciereiee sttt et b s $300.00

*Charges are subject to change at any time without notification.
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COMMUNITY STANDARDS

By virtue of agreeing to be a member of the community, Summit residents are expected to familiarize themselves
with, accept , and comply with all policies and regulations regarding student conduct, and all policies for housing
facilities, as published in various documents including, but not limited to CUNY policies, Queens College policies, this
Handbook, the License Agreement (and Rules/Regulations).

Alleged violations of policy will be referred to the appropriate official, including applicable court or law enforcement
authorities, the Queens College Office of Student Affairs, and The Summit Office. Thus, violations may result in
administrative actions by multiple parties, including, but not limited to Queens College and The Summit Office,
regardless of the outcome of criminal investigations and proceedings.

The Summit may establish, with approval of Queens College and within the limitations established under the student
judicial system, such rules, policies, and enforcement structures as necessary to maintain the orderly functioning of
The Summit.

Summit incidents that involve suspected use or possession of drugs or alcohol, or any actions that could, under the
code, result in suspension or expulsion, or, are a violation of the Henderson Rules, must be referred to the Office of
Student Affairs.

Additionally, students whose license agreements are canceled for disciplinary or behavioral reasons will
have violated the License Agreement’s “default” policy, and therefore would not receive a refund for unused
housing in The Summit, nor are they alleviated of their full financial commitment to remaining portions of the
License Agreement.

See Section: CUNY Conduct Policies and Procedures

Links:
e Queens College Division of Student Affairs: http://www.gc.cuny.edu/StudentLife/affairs/Pages/default.aspx
e Family Educational Rights and Privacy Act (FERPA):
http://www.ed.gov/policy/gen/quid/fpcol/ferpalindex.html

BEING A GOOD ROOMMATE

Whether you have had a roommate before or will be sharing a room for the first time, the information provided in this
section can help you to prepare for a successful roommate relationship. Although the groundwork for a positive
experience begins well before move-in day, the daily choices and considerations made by roommates affect the
success of the shared living experience.

Unlike previous generations, many of today’s college students have never had a roommate or shared a living space.
Thus, it is completely natural to be a bit apprehensive. Of course, some people may be more difficult to live with than
others because of values, goals, or living habits that are different from your own. Many returning students will have
the experience of living with a friend or roommate of their choosing, which presents a new set of challenges that can
impact both the roommate relationship and the existing friendship. Not only must you know yourself, your
tendencies, and what you need in your living environment, but you must learn to effectively communicate this with
your roommate(s) while also listening and adapting to their needs. The roommate relationship is very much about
learning to consistently be a good roommate, first.

Be Willing to Communicate; While there are many sources of potential conflict between roommate (and apartment-
mates), a willingness to communicate is often the first step toward resolving many of these issues. Clear lines of
communication can be established early-for new students often during the first contact over the summer and for
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current students during the process of deciding to live together. Just remember that some level of conflict is healthy
and that all new relationships go through a natural period of transition-weathering this transition together will
ultimately strengthen the roommate relationship.

Discussion Topics — Questions to ask each other (and yourself!)

All resident students should expect to formally sit down and discuss their expectations for sharing a room and
communicating with the roommate(s). This process will take place during the first few weeks of school through the
orientation programs and meetings with the RAs. Completing a roommate agreement provides the opportunity to
discuss and generally agree to what is appropriate for their living space AND within the guidelines of the resident
handbook and licensing documents.

Below are some of the topics that new roommates should expect to discuss:

Studying and Sleeping Habits (what are our schedules like? do we plan to study in the room? Apartment?)
Cleaning and Trash Removal (how important is a clean room? how often should garbage be taken out?)
Visitation and Guests (how often will we have guests? should there be advance notice of overnight guests?)
Utilization of Space (how should the room be set up? what is appropriate to put on the walls?)

Sharing of Belongings (what items can be shared? are there any items we will buy together?)

Noise and Electronics (at what times/volume can TV/stereo/etc be used? when is too late for phone calls?)
Roommate Communication (how will we communicate when we have a concern?)

Personal Beliefs, Values, Goals (what are your priorities at college? what things are important to you?)
Individual Personalities (how do you react when you are angry? what annoys you most?)

Behavioral Choices (how will you spend your free time? what do you plan to do on weekends?)

Once residents have a chance to adjust to their college schedule and get to know their roommate(s), these questions
should be revisited and explored more deeply. Should concerns arise down the road; the roommate agreement can
serve as a mechanism for discussion, clarification, and compromise.

A Guide to the First Conversation with Your Roommate

It is the first chance to start building a relationship with your roommate and setting the groundwork for you to
successfully live together. The conversation should be more than who is going to bring the television, you need to
take the time to talk and start to learn about each other.

e Step One: Getting to Know Each Other
The basics: Hometown? Academic Major? Talents? Hobbies? Family? Favorite Foods? Why Queens College?

e Step Two: Going a Little Deeper
Have each person tell their life history in about 5-minutes; you can learn what is important, what events have helped
shape their life to this point, and gives each of you things to later go back and share deeper.

e Step Three: How to Set Up the Room

Talk through everything and do not assume anything. Talk about everything that you want to be in the room. Do not
assume items can be shared, talk honestly about it. Also ask and make sure that your roommate is comfortable with
items that you may want to bring.

e Step Four: Stay in Contact
Set-up other times to talk before you come on campus, or even meet if possible. The more often you talk to your
roommate the more comfortable you will be with them when you start living together.

Communication Guidelines
Below are some suggestions on how new roommates can establish effective communication:
o Beflexible.
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Consider what is reasonable rather than what is ideal.

Be willing to compromise, but be sure to assert your rights.
Keep in mind what you value the most.

Address situations as soon as they arise.

Be honest about your feelings.

Stay calm and choose your language wisely.

Do not assume you know what the other person is thinking.
Ask for clarification if you don't understand.

Do not gossip or involve others unnecessarily- go directly to the source.
Make eye contact and be respectful.

Try to listen and understand the other person's perspective.
Be fair and cooperative.

Expect a successful resolution.

All roommates have the right:

To privacy

To respect

To open communication

To mutually clean living quarters

To personal safety and freedom from physical harm and harassment
To security of possessions

To comfortable sleep and study conditions

To be asked before possessions are used

To stay true to their own values

To agree and disagree

To ask residence life staff for assistance when needed
To be treated civilly

To comfortable living space

To free access to one’s room

To a room free of policy violations

All roommates have the responsibility:

To respect one another’s privacy

To respect themselves and others

To communicate openly with their roommate and discuss potential conflicts before they get out of hand
To keep their living space neat and clean

To assure security of the room

To maintain a comfortable environment for sleep and study purposes

To treat one another’s possessions with care and ask before borrowing personal items
To respect differences

To compromise

To enlist the help of the residence life staff when a difficult roommate situation arises
To be kind and civil with no intent to harm

To check with one another before having guests

To pass on messages to their roommate in a timely manner

To abide by all residence hall rules and regulations

To take ownership and responsibility for actions of guests

To comply with reasonable requests from residence life staff
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Utilizing Your Resident Assistant

When direct conversation with your roommate(s) does not seem to be improving concerns within the room, your RA

can help. RAs are trained in effective roommate communication and conflict resolution. They commonly act as
mediators between roommates by providing an objective and impartial setting for residents to communicate and
resolve their concerns. The goal of the mediation process is to open the lines of communication and create a
positive living experience for all roommates. Please consider approaching your RA for help:

When you feel intimidated and need a supportive environment to articulate your rights in the room.

When you are at such odds with your roommate(s) that you cannot speak without an adversarial tone.
When your roommate(s) refuse to recognize that there is a problem even though it is apparent to others.
When a previously agreed upon solution is still not working after a period of time.

When you are concerned about your own health or safety or that of your roommate(s).

When you have continually tried to discuss the problem and cannot reach a reasonable solution.

If you approach your RA, you can expect the first question to be "Have you already tried talking directly with your
roommate(s) about your concern?" If you have not done so, the RA can provide with helpful suggestions as to the
best way to initiate this conversation. If you have spoken with your roommate(s) already, you can expect that your
RA will spend some time getting both sides of the story. In many cases, both roommates are feeling tension and

have independently voiced concerns to the RA. Once the RA understands your concerns, he/she will ask the
roommates to sit down and talk with each other, listen, and reach an appropriate resolution. In some situations, the
concern may be resolved in one brief meeting, other concerns may require additional time and dialogue. As
appropriate, the RA may also refer the concern to the professional Assistant Director of Residence Life for assistance
in determining a resolution.

Five Tips to Help Prevent Roommate Issues

Communicate with each other — start discussing issues regarding which items you are willing to share and what
items you want to keep private before you arrive on campus.

Take the roommate agreement seriously — it is a tool that will only help you if you are honest and expect conflict
to occur, because it will.

Do not expect that your roommate will be your best friend — while there is potential that your roommate will turn
out to be a good friend, the odds of two random people becoming best friends is just not always possible.

Be considerate of each other — think about how your actions impact your roommate(s), if there is any question in
your mind at all, just ask.

Be open and honest — if something your roommate does bugs you, let them know. The longer that you let the
issues go, the more frustrated you will get, and the harder it will be for the annoying behavior to be stopped.

Steps to Resolving a Roommate Conflict

Speak to your roommate(s) directly. State your issues neutrally. Replay feelings. Offer resolutions. Be prepared
to listen. Be willing to reach a compromise.

All residents should fill out a “Roommate Agreement” early in the semester. If you haven't done one and would
like to, please ask your Resident Assistant for a copy. This is a document that will open up communication about
common issues and get the roommates to think about possible issues that will arise throughout the year or work
through current issues. It is a document that is meant to be flexible and adjusted when all of the roommates see
fit to make changes.

Ask your RA (Resident Assistant) or other staff member to intervene by meeting with all roommates to mediate
the discussion. His/her role is that of a neutral mediator to guide the discussion and work to reach a compromise
to resolve the problem.

In more severe situations, the Assistant Director of Residence Life may step in to help mediate the conflict, and
as a last resort, set forth regulations to ensure a safe and comfortable living environment and resolve the
conflict.
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Changing Rooms
Students should NEVER change rooms without going through The Summit office. The Summit strongly encourages

students to actively solve problems and views changing rooms as a last resort once all other options have failed.
In certain irreconcilable situations, the Assistant Director of Residence Life may make the determination that the
student who originated the complaint should be given the option to move rooms - if space is available. The
complainant would be given information regarding available housing alternatives and would be able to decide
whether moving rooms would be the best resolution.

In order to accurately assess building occupancy and ensure records are synchronized with actual living locations,
room changes are discouraged during the first two weeks of the fall or spring semesters. Situations other than
roommate conflicts that may allow for a change of rooms include a room swap between students or a student pulling-
in a new roommate to fill a vacancy. In the case that a vacancy exists, the remaining room resident(s) will be given a
courtesy of one week to select a new roommate of their choice. After one week, the vacancy may be filled at any
time as needed by The Summit. Students must keep the original room setup intact and may not dissuade potential
new roommates from moving in. All students involved in room changes must gain approval from the Assistant
Director of Residence Life prior to moving. Students must also inform their roommate and RA.

Adapting Techniques

e Discuss “Questions to Ask Each Other” soon as possible.

e Berealistic. Do not expect your roommate to be your best friend and constant companion. Continuous close
contact can strain even the best of friendships.

o Keep the lines of communication open.

e Discuss potential areas of conflict. Be open to compromises.

If your roommate is doing something you do not like, do not repress your feelings. Itis usually better to

constructively voice concerns immediately rather than to store up a lot of petty grievances

Be considerate of your roommate’s privacy.

Never assume your roommate is just like you. You are both individuals.

Always ask permission. Do not just use the iron or eat the cookies, even if you think it might be OK.

Appreciate your roommate. Praise, respect and courtesy are the foundations for any positive relationship.

Never take your roommate for granted.

Avoid being judgmental. You are not your roommate’s keeper.

e Be honest, assertive and stand up for yourself.

e Ask your Resident Assistant for advice. They are trained to help mediate conflicts.
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The ‘

Summlt

AT QUEENS COLLEGE

ROOMMATE AGREEMENT

Please discuss the following issues in person with your roommate(s) and together complete this ROOMMATE
AGREEMENT. Be sure and have the Handbook policies, as well as Rules/Regulations with you so you can set
expectations within the appropriate parameters. Be open and honest about what you like and dislike and where you
are willing to flex. Be thorough and please sign/date at the end of the worksheet stating that you understand and
agree to the information negotiated on the agreement. Once completed, submit it to your RA who will keep it on file
as a reference in case future conflicts arise. Also, feel free to make a copy and post it in the apartment. This
document can be amended any time, with the agreement of all roommates, just talk to your RA.

A. Quiet Time/Sleep Time/Study Time: Use this worksheet and write your answers below.

1) Our room will be quiet at these times during the week (also discuss what quiet means to each of you)...

2) Our room will be quiet at these times on the weekend...

3) We will study by doing the following...

4) Does someone like the television or music on when they are studying, if so, we will handle that by...?

5) The room will be able to be slept-in quietly from these times (week and weekend)...

6) The condition of the room at bed time will be (i.e. light out, TV on or off, etc)...

7) If one roommate is getting ready for class and the other is sleeping, acceptable noise and appliances are...
B) Room temperature.

1) Keeping windows open/closed...

2) AC and heat temperatures...

C) Cleanliness: trash, wash dishes, clutter, etc.
1) I like my space to be (cluttered, very orderly, piled, etc.)...my roommate likes theirs to be...

2) In terms of cleanliness, we will keep our room (cluttered, very neat, in piles)...
3) To keep our room the way we want it, we will divide tasks up like this...

4) We will ensure a healthy living environment by making sure that the trash is taken out by...

D) Share/Not Share:
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1) In our room, these things are okay to share...
2) If you borrow something, this is how it needs to be returned...
3) These things are not okay to share without asking first ...
4) Paying for jointly used items (food, tissue, etc.)...
E) Visitors:
1) In our room, it is okay to have guests over at these times...
2) Itis not okay to have guests over at these times...
3) If there is a guest in the room, and one of us needs privacy or quiet, we will let each other know by...
4) Feelings on guests of the opposite gender (times, how often)...
F) Messages:
1) When we take a message for our roommate, what information should we write down...

2) We will put the messages in this place...

G) Safety, Security: If your roommate is engaged in behavior that is against policy, and you are with them, you may
be held responsible.
1) These are the things that | am not comfortable with taking place in my room...

2) Locking & unlocking door...

We have developed and agree to uphold these expectations in apartment: [ DATE ]
Roommates’ Signatures Below:
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ADDITIONAL PROHIBITIONS

Chronic Misbehavior

A resident establishes an unacceptable pattern of misconduct when s/he is frequently documented for violations of
policy. Although individual offenses might be minor, this pattern is considered chronic misbehavior. A pattern of
chronic mishehavior, irresponsible conduct, or manifest immaturity may be interpreted as a significant disciplinary
problem and can result in termination of the License Agreement.

Disorderly Conduct
Involvement in the following (either actively or passively) is prohibited:
o Vicious or immoral conduct such as indecent exposure
o Unauthorized guest(s)/boarder(s) including those unaccompanied by the resident or those who have stayed
overnight for more than three consecutive nights
o Misconduct in or near The Summit (including Queens College property).

Endangering Behavior

Endangering behavior includes intentionally or recklessly causing physical harm or causing the apprehension of
harm, or threatening physical harm, or intentionally or recklessly provoking and/or engaging in physical fights or
harassing any person in a way as to interfere with that person’s academic pursuits, sleep, and/or other personal
pursuits.

Gambling

Participation in illegal gambling activities in The Summit and/or Queens College owned or controlled property, or a
function not identified with The Summit Office or Queens College sponsored activity is prohibited. Residents are not
allowed to enter into wagering, betting or other games for the purpose of gaining money from other students. No
poker, sports betting or other activities involving the exchange of money through gambling are permitted.

Noise

e Quiet Hours will be established and posted (i.e. from 11 p.m. to 8 a.m. Sunday through Thursday nights
and 12 a.m. to 8 a.m. on Friday and Saturday nights). It is each resident’s responsibility to learn and
observe Quiet Hours which may be subject to change during exam periods, or at other times deemed
appropriate by The Summit staff. During Quiet Hours, noise must be reduced to a level that will permit
normal sleep, study, and other activities that require the absence of disruptive noise. A resident responsible
for violation of quiet hours may be subject to disciplinary action.

e Courtesy Hours are 24/7/365 Activities that create excessive noise or that interfere with another person’s
or a group’s academic or personal pursuits or their ability to sleep or relax are prohibited at all times.
Students must be vigilant about their impact on those around them and behave in a way which
demonstrates courtesy for the academic environment. Courtesy Hours are 24/7/365

Noncompliance
Failure to follow a directive or comply with a member of The Summit staff and/or other policies as outlined in the
CUNY Code of Conduct, Federal and State Law, and The Summit Resident Handbook is prohibited. Residents are
expected to comply with and respond truthfully to reasonable requests of any Summit Office and/or College officials
when acting in the performance of his/her duties, including administrative instructions and deadlines. These include
but may not be limited to:
1. Unauthorized room changes or transfers
2. Misuse of Identification/Access Cards/key fob is defined as improper use of any identification card, including
knowingly altering or mutilating a card, or using the card of another, or allowing one’s own card to be used
by another student
3. Being verbally abusive or argumentative with a Summit staff member, Security Guard, and/or College
Official
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4. Failure to leave premises when asked to by a Summit staff member, Security Guard, and/or College Official

Failure to complete sanctions assigned from a disciplinary hearing

6. Refusal and/or inability to provide valid identification upon demand by The Summit staff, Security Guards, or
any other University employee or affiliate.

o

Prohibited Items

Residents found in possession of the prohibited items will be required to remove the item from The Summit
immediately and may face disciplinary action. Prohibited items may also be confiscated and returned at The
Summit’s discretion. Items and/or paraphernalia related to alcohol and/or drug usage will be discarded. In addition,
residents will be responsible for any cost accrued in the removal of the item. Residents are responsible for all
damage caused from the use of permitted and/or prohibited items.

Sexual Offenses
The following are prohibited:

e sexual touching, brushing up against another in a sexual manner, graphic or sexually suggestive

gestures, cornering, pinching, grabbing, kissing, or fondling

e coerced sexual intercourse or sexual assault
Other types of unwelcome conduct of a sexual nature can also constitute sexual harassment, if sufficiently
severe or pervasive that the target does find, and a reasonable person would find, that an intimidating,
hostile or abusive work or academic environment has been created. Examples of this kind of sexual
harassment include, but are not limited to, the following:

e Requesting or demanding sexual favors in exchange for opportunities

e Denying training, promotion, or access to any other employment or academic opportunity, because
sexual advances have been rejected
sexual comments, teasing, or jokes
sexual slurs, demeaning epithets, derogatory statements, or other verbal abuse
graphic or sexually suggestive comments about an individual's attire or body
inquiries or discussions about sexual activities
pressure to accept social invitations, to meet privately, to date, or to have sexual relations
sexually suggestive letters or other written materials (including instant messages, texts, social
networking, etc)

Solicitation
Posting, chalking, and/or canvassing of any kind without prior consent of The Summit Staff is prohibited. This
includes handbills, advertisements, papers, etc. which would cause litter in the community.

Solicitation, Chalking, and Posting Signs
No material of any kind shall be placed in and/or chalked on any window or any other part of the premises except in
areas decreed for such postings.

Throwing or Dropping Objects

Throwing, dropping, or hanging objects from windows presents a serious hazard to others and is strictly prohibited.
Residents may not hang laundry or shake rugs or other materials from any window. Windows may be used as an
entrance or exit only in the event of an emergency.

Water-toys
Waterbeds, ‘slip-n-slides’, inflatable pools, squirt guns, etc are prohibited.
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APPENDIX |

The Summit at Queens College

2009-2010 Rules and Regulations
Q STUDENT RESIDENCES,LLC, OWNER/LICENSOR
Capstone On-Campus Management, Management Agent

These Rules and Regulations are outlined in addition to those specifically enumerated within the license and are agreed to by the Resident for the
purpose of preserving the welfare, safety and convenience of all of the Residents of The Summit at Queens College, for the purpose of making a fair
distribution of services and facilities for all Residents, and for the purpose of preserving the Owner's property from abusive treatment. With proper
notice, the rules and regulations outlined below may be subject to modification, during the term of the license. Notwithstanding anything else
contained herein, in the event that any provision of these “Rules and Regulations” conflict with the College's and CUNY's guidelines, policies or
procedures, the guidelines, policies or procedures of the College and/or CUNY shall govern.

Terms to Note
e  Capstone On-Campus Management, is the “Agent” for The Summit at Queens College
o “Resident” refers to student(s) residing in The Summit.

1. Implied Consent. Residents are responsible for all activities that occur within their living space (apartment). By failing to report behaviors or
items that violate the policies and regulations of The Summit, the Resident has demonstrated an implied consent for the violations. Residents are
responsible for taking an active role in ensuring that inappropriate behaviors or items do not exist in their living space (apartment) or building. It is
the Resident's responsibility to report behaviors that violate The Summit's policies to a staff member. Passive participation in events that violate
policy will not be tolerated and in determining responsibility, may be viewed as equal to active participation. Residents will be considered in violation
of policy if they fail to report and then remove themselves from activities or situations which violate The Summit rules and regulations.

2. Drug and Alcohol Policy. Residents of The Summit shall abide by Queens College policies, procedures and regulations and local, state and
federal laws regarding alcohol and illegal drugs.

The possession, sale, distribution, or provision of any illegal drug or drug paraphernalia is prohibited. Students found to be involved with drugs in or
around The Summit may be referred to the Queens College Judicial system and the case will be resolved in accordance with Queens College and
CUNY Article XV or Rules for Maintenance of Public Order. Where applicable, sanctions may address both the Resident status in The Summit and
the student status of the respondent with the college. Violations of drug policy may result in Immediate License Termination and/or
Suspension/Expulsion from the college.

The possession, consumption, and/or sale of alcohol are prohibited, regardless of age. Violations may result in administrative and/or disciplinary
sanctions.

Violations of the Alcohol Policy outlined herein may result in administrative and/or disciplinary sanctions. Serious or repeated violations may result in
the License being terminated.

3. Parties and Events. Parties are not permitted. Floor lounges and other common areas must be reserved in advance for use for a meeting or
event. Whether in apartments, bedrooms, or other gathering spots, social gatherings must not;

a) become too large for the host Resident(s) to exercise responsible control over the behavior of Residents and guests,

b) expand beyond the boundaries of the apartment or reserved common area, or

c) be open to all or advertised in any way.

The Summit Staff and Queens College Public Safety Officers, if necessary, will intervene and instruct the host(s) to end the event when gatherings:
a) result in excessive noise, damage or destruction, fighting or other disruptive behavior
b) exceed the normal boundaries, with persons gathering in hallways, stairwells, lounges, entrances, and other common areas
c) have been advertised or promoted through flyers, posters or other means including electronic media.

4. Access by Non-Residents. Non-Residents (including family), may not use the premises if the Resident is on vacation or is for any other reason
not present unless accompanied by the Resident. Residents may not give their access key card or room key to any non-Resident. Residents who
have allowed non-Residents access by providing them with an access key card or room key may be considered in default of the License.

5. Pets. The presence of any animals or pets on the Premises or about the Property is prohibited, with the exception of fish. No fish tank shall
exceed a ten (10) gallon capacity. Visiting pets are prohibited. Any student found to possess a pet of any kind other than fish will be subject to

37



disciplinary action and will be charged a fine of $100.00 per occurrence. Service animals are allowed with the prior written notification and
documentation of need in accordance with the Americans with Disabilities Act to the Agent.

6. Smoking. Consistent with New York State Laws governing public facilities and the Queens College campus facilities, The Summit is a smoke-
free community. Smoking is not allowed in apartments, lobbies, common areas, hallways, offices and is prohibited in all other public and private
areas within The Summit. Smoking outside the building is limited to designated areas and any resultant refuse such as cigarette butts must be
properly disposed of.

7. Quiet and Academic Living Environment. Conduct that infringes upon the rights of others to a quiet, academic living environment is not
acceptable under any circumstances and is cause for disciplinary action and removal from The Summit. Such conduct includes intentionally or
recklessly causing physical harm, or threatening physical harm to any person, including assault/battery, intentionally or recklessly provoking and/or
engaging in physical fights or harassing any person in such a way as to seriously or repeatedly interfere with that person’s academic pursuits, sleep,
and/or other personal pursuits. This includes malicious pranks and issuing threats.

8. Noise. Excessive noise is not allowed and courtesy hours are always in effect. Noisy or disruptive behaviors which interfere with another
person’s or a group’s free exercise of academic or personal pursuits or their ability to sleep or study, including: music, television, or other electronic
equipment playing at high volume, excessive yelling, music practice, violations of established floor/hall quiet hours, large gatherings/parties, and
other types of noise are prohibited and will not be tolerated. If a student has a problem with noise, the student is encouraged to talk to the other
student(s) who are creating the noise. If noise continues, then the student should contact a Summit staff member to request assistance.

9. Conduct.
Sports Equipment — Use of any sports/recreational equipment except in designated areas is prohibited. The use of
equipment prohibited within the premises include but are not limited to: roller blades, scooters, bicycles, skateboards, footballs,
soccer balls, basketballs, baseballs, volleyballs, lacrosse equipment, field hockey equipment, nerf balls, and Frisbees. Bicycles
are prohibited from the building and must be stored in exterior bicycle racks.

Endangering Behavior. The Agent may terminate this License prior to the expiration of the License and immediately remove
Resident and his or her guests from the Premises in the event the Resident’s behavior or the behavior of any of Resident’s
guests is or has the potential to become dangerous to the Resident or others.

Guests. Resident will be held responsible for the conduct of their guests, including payment for any damages caused by their
guests’ behavior. Resident’s guests’ visits may not exceed three consecutive days, and six days in any month.

10. Transferring Apartments. The Agent shall not be liable for any personal conflict of Resident with any other Residents that reside at the
Property or their guests or invitees. Therefore, a conflict between Residents does not constitute grounds for termination of the license. However,
the Agent acknowledges that there may be valid reasons why a request for transfer to a different apartment would be considered and approved.
Any Resident desiring a transfer should make a formal written request to The Summit Housing Office, including the reason for the requested
transfer. Space permitting, if the request is valid and practical, and an inspection of the Resident's current apartment is satisfactory, Resident will be
notified of a new assignment. In order to make the transfer process from one apartment to another run smoothly, the following policy has been
established. Residents requesting an apartment transfer must comply with the following procedures:

Submit a written request to The Summit Housing Office.

Agree to a specific moving date.

Arrange for an inspection of current apartment with a Summit staff member.

Agree to pay all license fee payments and damage costs found by the Management Staff to be attributable to Resident.

Enter into a new License for the balance of the License Term that reflects the bedroom and apartment into which the Resident has
moved.

6. Paya $100.00 transfer fee.

7. Be current on all other charges; no outstanding charges on the Resident's account.

ardpE

11. Move-In / Move-Out Procedures. Resident will be given a Room Condition Report (RCR) upon receipt of their keys. The Resident is to note
any existing damages or conditions which are in need of repair or replacement. Resident will have three (3) days from the receipt of the key to the
Resident's apartment to complete and return the RCR to The Summit Housing Office. In the event the Resident does not return the Room Condition
Report within three (3) days, The Summit staff may refuse to accept the report and the Resident shall forfeit all right to claim that damages to the
apartment were evident prior to Resident's move-in. Agent shall inspect the Premises and common areas upon Resident surrendering the premises
and common areas, and any damage thereto which is deemed by the Agent to have arisen during the Resident's occupancy and use of the
Premises. Resident is not required to be present at the time of the move-out inspection; however the Resident may request an inspection
appointment for a joint inspection by Resident and Agent. Such appointment must be requested at least seven (7) days prior to move-out, and all of
the Resident’s possessions must be removed by the time of the inspection. Resident shall surrender the premises and common areas in a clean
and sanitary condition.
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12. Solicitation and Posting Signs. Solicitation and/or canvassing of any kind, without the prior consent of the Agent, is not permitted in the
Premises or about the Property. No sign, signal, advertisement, illumination, painting, poster or flyer of any kind shall be placed in any window or
other part of the Premises without the written approval of the Agent.

13. Windows. Participating in throwing, dropping or causing objects to fall from a window is prohibited. No Resident may remove a window screen,
hang laundry or shake rugs from an apartment window. Windows may not be used as an entrance or exit except in an emergency.

14. Furniture. Resident shall take good care of the furniture and agrees to maintain the furniture and return it to the Agent at the termination of this
License in as good a condition as received, with reasonable wear and tear excepted. Residents shall not disassemble any existing furniture or
fixtures, and existing furniture shall not be removed from the Resident's assigned apartment without written permission from the Agent. No
oversized and/or heavy furniture is permitted in any apartment, including, but not limited to, all types of lofts, wood structures, bars and waterbeds,
all of which are strictly prohibited. The use of both temporary and permanent hot tubs is prohibited.

Common area furniture is intended for the enjoyment of all Residents. This furniture is not to be removed from Common areas. Furniture found to
be missing will be reported to the police. Missing furniture may be considered stolen and handled through the police as a crime.

15. Keys and Access Cards. Keys and Access Cards are the property of the Owner and must be returned at the end of Resident’s occupancy.
Charges of Fifty Dollars ($50.00) per item will be made for each key and/or access card not returned or for those requiring replacement during the
term of Resident's occupancy. Resident shall not duplicate keys. Resident may request a receipt for all keys returned to the Agent.

16. Maintenance and Care. Resident shall not erect any exterior wires, aerials, signs, satellite dishes, etc., about the Premises or the Property.
Resident shall not install or modify any fixtures without the written consent of the Agent. Resident shall not lay contact paper on any shelves or walls
and agrees to use non-damaging products to hang personal effects on walls. Resident shall not paint or wallpaper the apartment or any fixtures
without the written consent of the Agent. Resident acknowledges acceptance of the apartment in its present condition, agrees to maintain the
apartment and return it to the Agent at the termination of this License in as good condition as when taken, reasonable wear and tear excepted.

Resident, at own expense, shall keep the apartment clean and fit for habitation and shall be responsible for all damage to the apartment including
but not limited to furnishings, walls, floor, ceiling, screens, sprinkler system, appliances, plumbing, heating, air conditioning, and ventilation systems
as a result of Resident's neglect, including that of Resident's guest(s) or invitees, regardless of whether the neglect was an affirmative act which
caused the damage or failure to act in order to prevent damage. Damage to the common areas will be assessed solely to the Resident when the
Resident or the Resident’s guest has been identified as the responsible party, otherwise all Residents who use the common area will be billed a pro-
rate share of the damages. Additional charges may be assessed for the inappropriate disposal of objects in toilets.

If the premises require repairs by the maintenance department, maintenance requests can be submitted in writing to the management offices.
Emergencies must be called into the designated emergency management phone number posted at the front desk.

17. Fire or Other Emergency. Setting or fueling a fire of any size is prohibited. The Resident shall give immediate notice to the Agent of fire,
accident, damage, and dangerous or defective conditions. All Residents must evacuate the Premises during a fire alarm. Falsely reporting a fire or
any other emergency, including bomb threat, falsely reporting a serious injury, or pulling a fire alarm station when no fire is evident is prohibited. Fire
warning devices and safety equipment are to be used only in the case of an emergency.

A fire alarm must be taken seriously, and in the event of a fire alarm the Resident must proceed in accordance with established evacuation/fire alarm
protocols. These instructions may not be removed for any reason. Intentionally sounding an alarm in a non-emergency situation or tampering with
emergency equipment is a criminal offense and the person or persons responsible will be treated accordingly. Tampering with apartment smoke
detectors is prohibited. This paragraph shall not limit the Agent's ability to impose additional charge, penalties or sanctions for damage or
destruction of fire safety equipment. Refusal to leave a building during a fire alarm, refusal to produce proper identification upon request of the
Agent, refusal to cooperate with a reasonable request by the Agent, emergency personnel, or police officials acting in performance of their duties is
prohibited.

18. Fire Hazards. The use or possession of kerosene, propane or electric space heaters within the premises and about the property is prohibited.
The use or possession of candles or other open flame devices, hot plates, incense and halogen lamps or halogen bulbs of any kind are all prohibited
in the Premises and about the Property.

19. Hazardous Substances and Weapons. Fire and safety regulations strictly prohibit the use, manufacture, or storage of any fireworks,
explosives, flammable liquids, cans or compressed gasses, poisons, highly combustible substances, chemicals, or any substance designed to injure
others or damage property, in any apartment, hallway, or about the Premises. The storage or use of gasoline or electrical powered vehicles or
engines regardless of their state or dismantlement in the apartment is likewise prohibited. Setting materials on fire, possession or use of flammable
or highly combustible materials is prohibited.
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State Law strictly prohibits the possession or use of any weapons, fireworks, or explosive devices in the Premises or about the Property. No
weapon of any kind is permitted in the Premises. In the event the Agent discovers that Resident is in possession of a weapon, the Agent shall have
the right to immediately notify the police.

20. Renovation and Repair. The Agent reserves the right to reassign Resident to another apartment in the event there is a need to provide for
renovation or repair of the Premises or the Property. If renovations or repairs become necessary, every effort will be made to minimize the
inconvenience to the Resident and, whenever possible, advance notice will be given to the Resident of the nature and time of the work which will be
done. Resident shall not withhold license fee payment due to renovations or repairs. Apartments may also be entered at times to verify safety
standards or to perform preventive maintenance. These times will be posted in advance of performing the work.

21. Equipment. Tampering with, altering or changing any safety equipment, locks, fire alarms, smoke detectors, telephone equipment, TV cable,
plumbing, electrical systems, etc., is prohibited.

22. Storage Space. There is no storage space for Resident use at The Summit. Under no circumstances are utility or furnace rooms, entrances,
hallways, stairwells or other public areas to be used for storage.

23. Ceilings. Residents are prohibited from affixing any object to ceiling areas and from painting any ceiling areas. Residents are prohibited from
tampering with or allowing any objects to come in contact with sprinkler heads.

24. Sprinkler Heads. Hanging objects from sprinkler heads or tampering with sprinkler heads in any way is strictly prohibited. Any damage to the
sprinkler heads or ceiling tiles or water damage to any personal property which is the result of a Resident and/or hisfher guest(s) tampering with or
damaging the sprinkler system shall be the responsibility of said Resident.

25. Expense of Misuse and Charges for Damages. Any damage to an apartment, other than normal wear and tear, will be charged to the
responsible party or parties to the extent that they are identifiable. Resident is responsible for guest(s) behavior and any charges or damages that
result from mishehavior. Resident shall immediately report to Agent and the local law enforcement authority any acts of vandalism to the Premises
or the apartment in which the premises are located. To the extent not identifiable, all co-Residents will be jointly liable and will be assessed a
charge. Allinvoices for damage are for the restitution of the damage that has occurred and must be paid within thirty (30) days.

The Resident agrees to immediately reimburse the Agent for any charges that are assessed as set forth in this agreement. Should charges be
assessed and totaled after the expiration of this License, they shall constitute a debt payable by Resident immediately upon demand by the Agent.
Any fines or expenses resulting from the use, misuse or destruction of Owner's property, including but not limited to fire sprinkler, fire alarm or
smoke alarm by Resident, Resident's guests or invitees shall be borne by Resident and shall be considered additional monies due to Agent.
Intentionally or recklessly destroying, damaging or defacing any area of The Summit complex is prohibited and shall be considered cause for
termination of the License Agreement.

26. Computing Policies. The Summit Internet Service Provider (ISP) is Queens College Office of Converging Technology (OCT). The use of
computing resources provided by The Summit (including the hardwired and wireless service in the apartment, or any other computing services
provided by the owner) may not interfere with others' use of shared computer resources and/or their activities. The generation of network traffic
which compromises, cripples, or disables a network resource, propagation of computer worms or viruses, or spamming will not be tolerated. Servers
(including web, ftp, mail, dhcp, sntp, tftp) are not permitted in The Summit. Students found to have violated this policy will be charged for the
restorations of the computer(s) operating system and any hardware that may be corrupted.

27. Evacuation. Resident agrees to evacuate in the case of emergency at the sole discretion of the Landlord and/or Queens College. Resident
understands that no reduction in license fees will be given in the case of emergency evacuations.

28. Reasonable Request. Resident or guests, shall, upon demand by The Summit Staff, Queens College Public Safety or any other identifiable
legal or staff entity attempting to procure information provide valid identification such as Student ID card, Driver License, or any other government
issued ID. Resident and guests shall also adhere to all reasonable requests made by staff.

I have read these policies and regulations and understand that | will be held responsible for these policies and regulations under my housing license
agreement.
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APPENDIX II.

HOUSING LICENSE AGREEMENT

Q STUDENT RESIDENCES, LLC ("Licensor") does hereby license to ("Licensee") a portion of a residential
unit ("Unit") in the residential housing facility (the "Project" or "Premises") on the campus of Queens College (the "School" or "College") of The City
University of 'New York ("CUNY") located at 64-80 Kissena Boulevard, Queens, New York 11367 pursuant to the terms and conditions of this
Housing License Agreement (this “License Agreement").

1. Licensor's Agent. Licensor has hired an agent, Capstone On-Campus Management, LLC, as property manager of the Project ("Agent") to
conduct and handle business at the Premises for Licensor, as provided in this License Agreement. Such business includes, but is not limited to,
resident issues, policies, procedures and collection of license fees. Whenever Licensor is referenced herein, Agent is authorized to act on Licensor's
behalf in all respects. All rights granted to Agent herein may also be exercised by Licensor.

2. Eligibility. Students must be admitted to Queens College prior to acceptance of the License. To qualify for residency in the Premises, Licensee
must be throughout the term of this License, a student in good standing with Queens College. All enrolled students attending Queens College and
current faculty and staff members of Queens College are eligible to live in the premise. Owner reserves the right to deny residency to, or terminate
the residency of, any person not meeting the foregoing eligibility requirements. [Note: Exceptions can be made for students attending other CUNY
institutions full-time.]

Licensee hereby grants to Agent permission, from time-to-time at the election of Agent, to verify the continuing eligibility of Licensee for occupancy of
a portion of the Project. If at any time Licensee fails to meet the applicable eligibility criteria for occupancy of a portion of the Project, Agent may elect
in the exercise of its discretion to terminate this License Agreement. Agent reserves the right to deny residency to any applicant not meeting the
applicable written eligibility criteria for occupancy of a portion of the Project.

3. Description of Unit. That portion of the Project licensed to Licensee shall consist of the non-exclusive use and occupancy in the unit type
indicated below by Licensee's initials:

(a) a double occupancy space with a roommate in one bedroom of a two bedroom/two bath unit (total unit occupancy is four licensees)

(b) a double occupancy space with a roommate in one bedroom of a two bedroom/two bath corner unit (total unit occupancy is three to four
licensees)

(c) a single occupancy room in one bedroom of a four bedroom/two bath unit (total unit occupancy is four licensees)

d) a single occupancy room in one bedroom of a two bedroom/two bath corner unit (total unit occupancy is three licensees)

(e) a single occupancy room in one bedroom of a two bedroom/one bath unit (total unit occupancy is two licensees)

4, Term. This License Agreement shall become a legal and binding agreement upon the execution hereof by Agent (for and on behalf of
Licensor) and Licensee, and occupancy term beginning August 26, 2009 (the “Term Commencement Date") and ending on May 26, 2010 (the
Termination Date") (the period beginning on the Term Commencement Date and ending on the Termination Date is referred to hereinafter as the
"Term"). Any occupancy by Licensee of the Premises subsequent to the Term shall be pursuant to a separate written housing license agreement
between Licensor and Licensee. Licensee does hereby acknowledge and agree that this License Agreement shall be in full force and effect for the
entirety of the Term, regardless of whether Licensee is for any reason unable to continue occupying the Premises. Accordingly, the obligation of
Licensee to make license payments shall continue for the entirety of the Term and until all such sums due hereunder have been paid in full, except
as may otherwise have been determined by Licensor pursuant to the College's or CUNY's policies.

5. License Fee. The licensee fee payable by Licensee hereunder ("License Fee") for occupancy of a portion of the Unit during the Term
and all other fees due under the terms of this License Agreement shall be made to Queens College per their policies and per instructions on Fee
invoices issued by Queens College. Licensee is responsible for Fee payment to the College, regardless of whether a Fee invoice is received by the
Licensee. Late payments and any penalties assessed will follow Queens College policy for Fee payment.

6. Utilities. Licensee is responsible for any and all costs associated with installation, service and maintenance for utility services not
expressly assumed by Agent herein. Enhanced and/or premium channel cable TV service and/or any permitted additional service, installation and
related fees and charges are the sole responsibility of Licensee. Agent shall provide water, heat, electrical, telephone line, a data port for internet
access and basic cable TV outlet. Agent shall provide refuse removal from the Premises; however, Licensee is required to place trash into the waste
receptacles provided. Licensee is to conserve utilities by keeping windows closed when heating/cooling systems are in operation and lights,
appliances, and personal electronics turned off when not in use. Licensee must maintain heating and cooling at levels generally considered to be
comfortable in the 